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PSYCHOLOGICAL BASICS OF PREVENTING MANIPULATION AND ADVERSE
PSYCHOLOGICAL INFLUENCE

B HaykoOBil cTaTTi HaMM PO3rASIHYTO Ta MPOAHAAI30BaHO 6a30Bi aCIeKTM MCUXOAOTIYHMX 3acap 3anobiraHus madimy-
AALT, AOCAIAJKEHO ICMXOAOTiYHi OCHOBM MPOTUAIl HebaskaHOMY cuxoAOriYHOMY BIAMBY. Ilip 06'€KTOM AOCAiIAKEHHS PO3-
TASIAAEMO MaHimyAALii Ta He6askaHuii nCMXOAOTiyHMit BiiAuB. B mpoyeci AocAipKeHHS BCTAHOBAGHO BaskKAMBICTb po3misHa-
BaHHS Ta CBOEYACHOrO 3an06iranus He6akaHOTO MCUXOAOTIYHOTO BIAMBY Ta MaHinyAsyii. OCHOBHMM 3aBAAHHAM HaYKOBOI
CTaTTi 3aAMMWAETHCS BUSHAYEHHS IICUXOAOTIYHMX 3aCaA BAACHE MPOTHUAIT MaHINyAsLii Ta HeGaskaHOMY ICMXOAOTIYHOMY BIIAK-
By. Y HAayKOBOMY AOCAIASKEeHHI BUCBITAEHO Pe3yABTATM AOCAIAKEHHS MaHiNyAsLil Ta MICUXOAOr{YHOTO BIAMBY, IO CTAHOM
Ha CbOTOAHI, Ha Halle NePEKOHAHHS, B MePioA AOMIHYBaHHS TPaHCHALiOHAABHMX Ta GaraToHAaliOHAABHMX KOMMNAHIN, CTAE
MiKHaLiOHAABHUM.

OCHOBHOIO METOI0 HayKOBOT'O AOCAIANKEHHS 3aAMIIAETHCSI OKPECAEHHS 6a30BUX TEOPETUYHMX Ta NPAKTUYHUX 3aCap
npoTHAil HeGaskaHOMY NCUMXOAOTiYHOMY BIAMBY Ta MaHilyASILii.

ITip yac HAayKOBOTO AOCAIAJKEHHS HAMM ONPAalbOBaHA BEAMKA KiABKiCTh HAYKOBUX MpPaLb 3apy6iKHNUX Ta BiTIM3HAHUX
aBTOPIB, iHTEPHET, IPAKTNYHUX ACHEKTIB NPOTHUAIT MaHINYAALii Ta HeGa)KAHOMY IICUXOAOITYHOMY BIAMBY.

In the scientific article, we considered and analyzed the basic aspects of the psychological principles of preventing
manipulation, and explored the psychological foundations of counteracting unwanted psychological influence. Under
the object of research, we consider manipulation and unwanted psychological influence. In the process of research, the
importance of recognition and timely prevention of unwanted psychological influence and manipulation was established.
The main task of the scientific article remains the determination of the psychological foundations of countermeasures to
manipulation and unwanted psychological influence. The scientific research highlights the results of the study of
manipulation and psychological influence, which as of today, in our opinion, in the period of dominance of transnational
and multinational companies, is becoming transnational. The main goal of scientific research remains to outline the
basic theoretical and practical principles of counteracting unwanted psychological influence and manipulation. During
the scientific research, we studied a large number of scientific works of foreign and domestic authors, the Internet,
practical aspects of countering manipulation and unwanted psychological influence.
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It is very difficult today to imagine one's life, we believe, without unwanted psychological influence and manipulation.
One of the key tasks of intercultural management today, in our opinion, is countering unwanted psychological influence
and manipulation. In our opinion, the issues of comprehensive research of the psychological foundations of prevention
of manipulation and unwanted psychological influence in the economy of an individual country and in the intercultural
context in general remain relevant today.

A large number of domestic and foreign authors, including Pochebut L. [1], Shane E. [2], Dahl S. [3] and many
others, were engaged in research directly related to psychological influence and manipulation. However, the complex
processes that take place in modern business conditions, we believe, create the need to deepen theoretical and practical

knowledge regarding the issues of studying manipulation and psychological influence.

Summarizing the above, we conclude that the main goal of scientific research remains the analysis of the psychological
foundations of counteracting manipulation and unwanted psychological influence at the current stage, as well as the
prospects for the development of countermeasures in the future.

The theoretical and methodological basis of conducting scientific research are special and general scientific methods
of scientific knowledge, a systematic approach, a complex approach to the study of social processes and phenomena, and

others.

Ka10406i caoba: maninyaayin; ncuxorozivnuil 6niub; nebax anui ncuxoaroziunuli 6naub; 3acobu
npomudii maninyasyii; 3acobu npomudii nebaxarnomy ncuxorozivnomy bniuby.

Key words: manipulation; psychological influence; unwanted psychological influence; anti-
manipulation means; means of countervacting unwanted psychological influence.

MOCTAHOBKA NPOBJIEMU

Ay>ke BaskKKO CbOTOAHI YABUTYU CBOE SKUTTSI, MU
BBa>kaeMoO, 0e3 He6a>kKaHOTO ICUXOAOTIYHOTO
BIAUBY Ta MaHinyAsfnin. OAHMM 3 KAIOYOBUX 32B-
AaHb Mi>KKYABTYPHOT'O MEHEAKMEHTY CTaHOM Ha
CbOT'OAHI, Ha Halle IepeKOHAHHA, € IPOTHUAII He-
6a>kaHOMY IICUXOAOTTYHOMY BIAMBY Ta MaHIIyAsI-
isM.

AXTyaAbHUMM 32 AMIIAIOTHCS CHOTOAHI, HA HAII
IIOTASIA, IMTAHHA KOMIIAEKCHOTO AOCAIASKeHHS
IICUXOAOTIYHMX 3acap 3amobiranHs MaHinyAsiii ra
He6askaHOMY NCUXOAOTIYHOMY BIAMBY B €KO-
HOMiIi OKpeMoOI KpaiHM Ta B MiKKYABTYPHOMY
KOHTEKCTi 3araA0oM.

AHANI3 OCTAHHIX OOCNIAXEHD
I NYBJIIKALIA

Aocaipkenusmuy, ski 6e3nocepeAHbO OB 'sI3a-
HMi i3 ICUXOAOTIYHUM BIAMBOM i MAHITYASIiAMU
3aMMaiacs BeAMKa KiAbKiCTh BITYM3HIHUX Ta iHO-
3eMHHUX aBTOpiB, cepep sikux Ilowebyr A. [1],
leinn €. [2], Dahl S. [3] ra 6araro inmmnx. OpHax,
CKAAAHI Imporecy, mo MaloTh MiCIle y Cy4acHMX
YMOBaxX TOCIIOAAPIOBAHHS, MM BBaKa€MO, CTBO PIO-
I0Th HEOOXiAHICTD HOTAMOAEHHS TEOPETUIHNX Ta
IIPaKTUYHUX 3HAHb BIAHOCHO IITaHb BUBYCHHS Ma-
HINyAAIii Ta ICUXOAOTIYHOT'O BIIAUBY.

NMOCTAHOBKA 3ABAOAHHYA

ITiancymoBYyr04M CKa3aHe BuiLe, pOOMMO BUCHO-
BOK, 1[0 OCHOBHOIO METOIO HaYKOBOTO AOCAIASKEH-
HA 3aAMIIAETHCA 3AIMICHEHHA aHaAi3y ICUXOAOTI-
YHMX OCHOB NPOTHUAIT MaHinyAsnii Ta HeGaskaHO-
MY IICMXOAOTiYHOMY BIAMBY Ha Cy4YaCHOMY eTai,
a TaKO3 IepPCHeKTUB PO3BUTKY NPOTHUAIL B Mali-
GyTHBOMY.

N

METOAU AOCNIAXEHHS
TeopeTnro-MeTOAMYHOIO OCHOBOIO IPOBEACH-
HS HAYKOBOT'O AOCAIASKEeHHS € CeljiaabHi i 3araab-
HOHAYKOBi METOAY HAYKOBOTO Ii3HAHHS, CUCTEM-
HMUI TiAXiA, KOMIOAEKCHUI HiAXIA AOCAIASKEHHS
CYCHiABHUX NIPOIIeCiB Ta ABMUIIY Ta iHIIi.

BUKJIAA OCHOBHOIO MATEPIANY

CraHOM Ha CbOTOAHI, MV BBaKa€MO, aKTYaAb-
HMM € YMiHHA CBOEYACHO | IPaBUABHO BU3HAYUTH
XapaKkTepPUCTUKY MaHINyAAILi iA 9ac CIiAKyBaH-
Hf, @ TAKOK BOAOAITY HaBMYKaMM IPOTHAIT MaHi-
nyAsnii. BuacHO BU3HAYMTY MOYATOK MaHINyAIO-
BaHHS, Ha Hall IIOTAfA, AOIOMaraloTh HaCTYIIHI
BHYTpIIIHI BIAYYTTA.

Auc6aranc, 3a yMOB SIKOTO MAIOTh Micie Ae-
KiAbKa CyIepedAMBMX eMOIIilf, a caMe: HacHara i
AnckomdopT, paaicTs i TpuBora, ropaicTs i 06pa-
3a. CTaHAQPTHOIO peakIjio nIpu IbOMY € BUHUK-
HEHHS MiA Yac CHiAKYBaHHS 13 AesIKMMM 0cob6amm
IIeBHMX CTaHIB: MOYYTTS IPOBUHY, AUCKOMPODPT,
HIKYEeMHICTh, HPUTHIYEHICTh, TOASKA 6€3 mpudn-
HIL.

HeaaexBaTHicTb, 32 YMOB SIKOT CIIOCTEpiraeTs-
sl IPUCTYI THIBY K peakiis Ha OyAb-siKe 3ayBa-
SKEHHSI OLIOHEHTA, B IPOLeCi MUPHOTO OGTOBOPEH-
HS ApiGHMX HpO6AEM BMHUKAE HECBIAOMA TPUBO-
ra. HeapekBaTHICTh pO3rAAAQETHCA He AMIIE fAK
iHAMKaTOp MaHinyAAIi1, a K CTaH CTpecy, Mo pyu-
HYy€ 3A0pOB'S 3araaoM i ncuxiky 3okpema. 3 miei
IPUYMHA HAa HEaAeKBaTHOCTI BApTO aKIjeHTyBaTH
yBary. ¥ BUIAAKY BiAYYTTS TYTM 3aMiCTh AOCaAM,
BiAYalo 3aMicTh 3aCMy4YeHHH, CKa3y 3aMiCTb He-
BAOBOAEHHS, Ma€ Miclje TOpKaHHA AO CaMOIIOBa-
I'f, BIAYYTTA COLiaAbHOI 3HAYYLIOCTi, CAMOOIIiH-
KH.
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Orske, mMACYMOBYIOYM CKa3aHe BUIE, MOJKe-
MO 3pO6GUTY 3araAbHMIL OIUC TA OXAPAKTEPUIYBA-
TH KpUTepii MaHIIYAATUBHOTO BIAMBY, CepeA AKUX
BUAIALEMO HACTYIIHI.

1. MoBa, nia AK0O0 PO3yMi€MO B>KMBAHHSI
iHAMBIiAOM HeBasKAMBUX a60 MaA03PO3YyMiAUX
caiB. Ixmo iHAMBiA XO4e, o6 10T IOBiAOMAEH-
HsI CTAAO YCBIAOMAEHE Ta 3p0O3yMiAe, TO po6UTH
Ije TOBIiAOMAEGHHS AOCTYIDHUM AAS PO3YMiHHS
iHmM M.

2. Emouii, To6To0, iKIj0 iHAMBIA BiABEpTO MO-
Ka3y€ BAACHI MOYYTTS, TO MBYUAIIE 33 BCe I[i TO-
9yTTS — MaHIinyAsSTUBHI. K0 moBipAoMAeHHS
CYNPOBOASKYIOTHCS eMOLisiMu, iHmi oco6u my-
CATh CIPUIIMATH X AAS HOYATKY K aHAAITUYHY
MaImnHy, TOOTO CIPUIIMATH HE3aAEKHO Bia mO-
9yTTiB, MM BBAJKA€EMO, Ha AKUX IPOOYIOTH Tpa-
TH.

3. CencaninHicTp i TepMiHOBICTH TPAKTYIOTh-
cs AK 3araAbHOA{I0Ya TEXHOAOTIA, sgKa 3a0e3me-
4y€e NOTPiOHMIT piBEHb HEPBO3HOCTI, IIYM, & TAKO3K
3HMIKYE ICUXOAOTIuHMI 3axucT. He3Baskaroum Ha
e, iHKoAM OpPMYyBaHHSA MITYIHOTO (POHY CeHca-
IifHOCT]I AomOMarae IeBHiMl KOHKpeTHiN meri,
BiaABOAikKaHHS yBaru, sk npasuro. Heob6xiaHO
3BEPHYTNUCH, HA HAll IOTAAA, AO IOYYTTA Mipy, a
came MOPIBHIOBATH i3 peaAbHUMU NPOOAEMAMMU
CTYIiHb Ba>KAMBOCTI.

4. TloBTOpEHHS IK OCHOBHMII 3aci6 mpomaraH-
AM. Y BUIIAAKY IIOA€HHOTO PO3TASAY OAHI€T TeMu
a60 BMKOPMCTAHHS IIOCTIHO TUX CAMUX CAOBOC-
IIOAYYeHb BUHUKAIOTh CyMHiBM. [loBTOpeHHA, MK
BBaJKaEMO, Ai€ Ha HiACBiAOMiCTH iHAMBIAIB, AKY
BasKKO KOHTpoAooBaTu. Came Tomy, BApTO IpoOy-
BaTyu (pakT NOBTOPEHHS NMEBHOI'O HMTaMIy y
miacBiaomocTi 3adikcyBary, i, IK HACAIAOK, HIOM
BMMKAETHCS CUTHAAIZAIliS.

5. Apo6aenns. Skijo Bunnkae 6axxkae y iHAM-
BiAa IOACHUTHM IIeBHE IMTAHHA i OTPUMATH CBiAO-
MY HIATPUMMKY B HbOMY, TO IHAWBIA IIOSCHIOE Ije -
TaHHA B IIIAOMY.

6. Buayvenns i3 KoHTekcTy — 6AM3bKA AO T1O-
nepeAHbOi XapakTepucTuka. Buayyaoun nuran-
HA 13 peaarpbHOI'O KOHTEKCTY, ONyCKalo4yy 3HauHi
30BHIIIHI YMHHNKN, MaHIIYAATOp 3araHsA€ Hally
po6OTY UM HAUIy AYMKY i3 TPaKTyBaHHS OTO 1O-
BIAOMAEHHSI Y BY3bKMIl KOPUAOD, HOTPiGHMIT Ma-
HINyAATODY.

7. Torarirapuam pimennsa. Koneit He 3miHIO-
foTh Ha nepenpasi! [nmoro e pano! V Bumaaxy
3a3HayeHOl pPO3MOBH, YIeBHEHO F'OBOPUTH MOK-
Ha npo maninyasuii. Bubip po6umo, o6miproBy-
foun 1eit Bubip mopasy. Aocuts yacTo pimeHHs
OPUIMaOThCA HAaCTiABKM LIIBMAKO, IO iHAMBIAM
HaBiTh He 3ayBa>KMAM IIbOTO, IIpOTe, PilleHHSA
NPUIHATO. Y BUNAAKY CKAGAHOTO BUOOPY Ta IIPO-
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Tupivdi inTepecis, aabTepHATMBY MAIOTH 6YTH 06-
HapoAYBaHi 4iTko.

8. IIpukpurra aBropuTreToM. ¥ BUIAAKY
HIATPYMKM IEBHOTO iA€OAOTIYHOT'O UM MOAITHY-
HOTO IOAOKEHHA Yepe3 3aCTOCYBAaHHA IOBArM
Ta aBTOPUTETY, KA 3A00YTi B iHWIii, W0 He mo-
B'fI3aHiN i3 UM MOAOSKEHHAM raay3i, Ije Tpak-
TY€EThCS K THIIOBA Tpy6a i npumiTHBHA MaHiny-
ASTiA.

Ort3ke, MO>KHA BU3HAYUTY TUIIOBI IpaBMUAa IO-
BeAIHKM, AKI IOKAMKAaHI 3MEHIINUTY YPa3AUBICTb AO
6e3m0CcepeAHbOTO BOAMBY MaHinyAsTopiB. Ao Ta-
KMX NIpaBUA, HAa HAll IOTASA, BAPTO BiAHECTH Ha-
CTYIHI.

3MeHIIeHHS KOHTaKTiB. MeHIle Yacy KOHTaK-
TYBaTH i3 MOTEHI[INHUM I HAABHMM MaHIIyAATO-
pom.

Biaxip Bip 3axonaenus. B maninyasnii Bax-
AVBYIM €TalloM, Ha Hally AYMKY, € 3aXONACHHSA
ayauropii. Ilokn take He Manro Mmicns, 3axom-
AGHHIO BapTO yCHilHO mpydyatucs. 3a TakKux
YMOB, e(DeKTUBHMM IPUIOMOM BBA>KaEThCA —
nepepuBaHHA KOHTAKTY, a TAKOK BiAXiA Ha meB-
HMII dac.

3a MO3KAMBOCTi, BAPTO IepepBaTy CAOBECHM
NOTIK MaHINyAATOPa HEOUiKYBaHMMM IUTAHHAMY,
AKi 3MIiHIOIOTH CIjeHapit Ma"inyAsTopa. Maniny-
ASITOPOBi AOBeAeThCs irHopyBaTit Bami nuranus,
0, B CBOIO Yepr'y, MOJKe CIPOBOKYBaTy HE3aA0-
BOAEHHS, 4 TAKOXK 36iABMNTD ICUXOAOTIYHMI 3a-
xucT. Mu BBa>kaemo, 10 HaBiTh AOCBIAYEHOTO
MaHimyAsiTopa BUBOAMTS 3 cebe HeTsMyna 0coba,
AKa MOCTIMIHO IIepennuTye.

3mina temny. MaHinyadarop mae ycmix npu
YyMOBi BUIIEpeASKEHHS Tporecy Mob6iaizanii 6e3mo-
CepeAHIX ICUXOAOTIYHMX 3aXMCTiB KOHTAKTHOI
ayanropii. Maninyasitopa Heo6xiaHO mpo6yBaTn
36MTH i3 HOTO PUTMY, HE BaPTO AABATU MOXK-
AMBICTP MaHIIYAATOPY HaB'A3aTH BAACHUI TeMI
cBipomocti. BapTo nepepBaTu KoHTaKT, CTBOPHU-
TI MOJKAMBICTH AYMKaM, BpaskeHHAM, OYYTTAM
"Biaaeskatucs. TepMiHOBICTP 4YacTO € MITYYHO
CTBOPEHOIO Ta IOMUAKOBOIO.

BiaciBanns mymy. YenimHa maninyasiia 3a-
6e3nedyeThCs 3a yMOB "AeMoOKparii mymy", T06-
TO OTOYEHHS iHAMBIA2 HOTOKOM HEOTPIGHMX I1O-
BiAOMAEHbB, iHAMBIA He Ma€ MOSKAMBOCTI 30cepe-
AUTHUCS HAa TOMY OUTaHHI, 13 IKOTO BapTO BUKOPi-
HUTHU TOYKY 30PY. 32 YMOB HEMOKAMBOCTI iHAMBI-
Aa 30CepeAnTHCs, IHAMBIA XalaeThCsA 3a MIACYHY-
Te po3yminus nuranusa. CrifikicTs 3anobiranus
MaHIIyAAIil 3MEHIIYETHCSA B TOMY BUMIAAKY, AKIO
napaAeAbHO i3 TOBIAOMAGHHAM, AK€ MiCTUTH NIE€B-
HY iaAero, Ha CBIAOMICTb iHAMBIAA YMHATH BIIAUB
"nepemkoan”. OTKe, Ha HAII TOTASIA, MOJKHA 3PO-
OUTH BUCHOBOK, 1[0 OTPUMABIIM MOBIAOMAEHHS,
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[0 MOXK€e MICTUTHU IPUXOBAHY iA€OAOIiIYHY "KOH-
TpabaHaa", HeoOXiAHO irbTpyBaTH UIYMH, SKi €
nepemKoAaMy IPY YCBIAOMAEHHI KOHKPETHOTO
noBiAOMAeHH . SIK HaKpamuii BapianTt, BapTo Ha
IeBHUI 4ac BUPBATUCA i3 IEBHOTO IOTOKY IO-
BiAOMA€Hb B3araai, oTpumasmy 4yac 06AyMaTH
OAHeE i3 HUX CaMOCTIiNHO.

HenepeaGauysanicts. Haitaerme maninyawo-
BaTyU CBiAOMiCTIO iHAMBIAA, MUCAEHHS SAKOTO
TPaKTYIOTh fAK CTPOTMM i YiTKMI aATOPUTM. Y
BUIIAAKY AOTPMMAHHS He3BM4IAMHOT AOTiKH, pOp-
MYBaHHS MapajAOKCAaAbHUX BUCHOBKIB, BasKKO
mipi6paTy kAt04 A0 iHAMBIAA. DOpMyBaHHS WITYY-
HOT HenepepGadyBaHoCTi 6e3nocepeAHbOT pe-
akIii TpakTyeThCA AK e(PEKTUBHMI MAAX BiAXO-
Ay BiA BIAWBY Ta 3aXOIAEHHSA MaHIIYAATOpa B
niromy.

Biakatouenus emorrint. 3HavHa KiAbKiCTh cTe-
peoTumnis, AKi 3aCTOCOBYIOTh MaHIIyAATOPH, PO3-
TASIAQIOTH SIK eMolinHo 3a6apsaeni. IToroBuna
yCHixXy AAS MaHIIyAATOpa — Il PO3TOMAATH IIO-
9yTTs. TOMy, BApTO BUKOPUCTOBYBATY HACTYIIHE
IPaBMUAO: 32 YMOB GadeHHs CuTyalii, Koan ipeo-
AOTH YMHATH TUCK HA NIeBHE IOYYTTHA, NIPUTYINTU
Jloro cBiAOMO Ha meBHMU dYac. beampucrtpacHo
CHPUIHATY NOBIAOMAEHHS, a MiCAS, HA XOAOAHY
TOAOBY, 06AYMATV CAMOCTINHO MOBIAOMAEHHST, 6e3
niaAka3ok MaHimyadropa.

Aianoriunicte mucaenns. Maninyastopu
IpOOYIOTh MEPETBOPUTH {HIIMX OCi6 Y BYXO, fKe
CAyXae, y CHOXXMBAYiB iaeit, po3mmpeny 3iHuIfo.
Masinyasanii pyiHye Alaaor. 3aANIIAETHCSI OAVH
BuUXipA — 1e yaBHui Aiaror. OapHAK, He BapTo
npuimat 6yAb-sike MOBIAOMAeHHsI 6e3 3amu-
traHb. Heo6xiaAHO mpo6GyBaTy 3HANTH 3aNUTaAH-
HsI HaBiTh mpy yMOBi Hai6GiAbI "KpyrAOTO" TBEP-
ASKeHH#, 1 3aBXXKAM MaTu Ha yBasi, o Hall po-
3yM Ma€ BAaCTUBICTh YHMKATU CKAAAHUX 3alN-
TaHb.

@opmyBanHa KOHTEKCTiB. OAHMM i3 OCHOBHUX
IPMITOMIB MaHINyAsIi T, HA HAII HOTASIA, € CrIpo6a
3anxaTyt Ipo6AeMy B HOTPiOHUII MaHIIYyAATOPY
IITYYHO CTBOPEHMI KOHTEKCT, TOMY 3ac060M 3a-
XJICTY 33 TAaKMX YMOB € HEIIPUIHATTSA IOCTAaHOBKY
OMTAaHHA, Ky IPOINOHYIOTh, 3MiHa KOHTEKCTY,
AKMY IPONOHYIOTh, {HIIMMM NNTAHHAMY 9 KOH-
TEKCTOM, [0 (POPMYIOTHCSA Bij MOTEHIiNHOTO Ma-
HiDyAATOpa He3aAe>KHO.

@opmysanHs aabTepHaTHB. [Ipunuusoun Aia-
AOT, MaHIIYAATOP AeMOHCTPYE BUTiAHE pilleHHA
AAsL cebe sik earHO MoskAmBe. Heo6xiano camo-
CTiifHO 06AYMaTH pi3Hi aapTepHATUBU pilIeHHS
AAS IPOTUALT MaHITyAAT].

BraroyeHHS 3A0pOBOTO TAy3AY. 32 YMOB IaA-
KX PO3MOB Kpallle CXOIMUTHY OCHOBHI apryMeHTH
Ta nponycTut Mumo rapui ppasu. IIpunycrurn

N

AaAl, WO aprymeHTM NPaBUAbHI, I 06AYMATH, UK
OopaTop NPOIOHYE pilleHH, aAeKBaTHE 3A0POBO-
My TAY3AOBI.

BUCHOBKMUA

OTke, mMiABOASYM MIACYMKM CKa3aHOTO
BMINe, BAPTO 3BEPHYTH yBary, Mo MaHIimyAAnii
Ta HeGasKaHUI ICUXOAOTIYHMIT BIAUB 3ai{MalOTh
CbOTOAHI BaroMme Miclje B eKOHOMiIli meBHO1 kpai-
HM 30KpeMa Ta B MiXKKYAbBTYPHOMY KOHTEKCTi
3araaom. HaykoBe AocAipKeHHA mOKa3aA0 He-
06xiaHiCTh 3HAYHOT yBar MCUXOAOTIYHUM 3aca-
AaM IpoTHAIl MaHinyAsnil Ta He6asKaHOTO CH-
XOAOTiYHOTO BIAWMBY. BuBYeHHS AaHOTO NMTaH-
HsI, HA Hall MOTASIA, HOTPeOY€E KOMIAEKCHOTO
miaxoay. I[Tepur 3a Bce He06xiAHO 4iTKO cop-
MYBaTy TUIIOBI IpaByuAa HOBEAIHKH, IIJO HOKAN-
KaHi 3MEHIUINTH YPa3AUBIiCTh A0 6e3m0CcepeAHb-
Or'0 BIAMBY MaHIIyAATOPiB, cepep SAKMUX BUAI-
AS€MO HaCTYIHI: 3MiHa TeMITy, BiAXiA Bia 3axom-
AeHHf, BiACiBaHHA mMyMY, 3MEHIIeHHA KOH-
TaKTiB, HemepeAbOavyBaHiCTh, AlaroTiuHicTh MMC-
AeHH$, BIAKAIOUEHHSA eMOoLilt, pOpMyBaHHSA aAb-
TepHaTNB, POPMYBAaHHA KOHTEKCTIB, BKAIOYCH-
HS 3A0POBOTO T'AY3AY.

AxTuBHE BUBYEHHS IICUXOAOTIYHNX 3acap 3a-
noGiranus He6askaHOMY IICUXOAOTIYHOMY BIAUBY
Ta MaHINyAAILii CbOrOAHI, Ha HAIIY AYMKY, COPUSE
IIePEeTBOPEHHIO y BCiX raay3AX MOAITHMYHOTO, CO-
[[iaABHOT'O, EKOHOMI{YHOT'O CYCIiABHOTO KUTTS.

Aireparypa:

1. IToue6yr A.I'. B3saumononnmanme KyAbTyp:
METOAOAOTHS ¥ METOABI 3THUYECKON M Kpocc-
KYABTYpPHOI cuxororun. [Icuxororns meskaTam-
geckoyt rorepanTaoctu. CII6., 2005.

2. lllenn 9.X. Oprann3anmuoHHas KyAbTypa u
anpepcrso. CIT6.: ITurep, 2002.

3. Dahl S. Intercultural Research: The Current
State of Knowledge. 2004.

References:

1. Pochebut, L. (2005), Vzaimoponimanie
kul'tur: metodologija i metody jetnicheskoj i kross-
kul'turnoj psihologii. Psihologija mezhjetnicheskoj
tolerantnosti [Mutual understanding of cultures:
methodology and methods of ethnic and cross-
cultural psychology. Psychology of interethnic
tolerance], St.Petersburg, Russia.

2. Shane, E. (2002), Organizacionnaja kul'tura
iliderstvo [Organizational culture and leadership],
Piter, St.Petersburg, Russia.

3.Dahl, S. (2004), "Intercultural Research: The
Current State of Knowledge", Middlesex Uni-
versity Discussion Paper, vol. 26.

Cmamma naditimaa do pedaxyii 25.04.2024 p.

ITepeannatumitinpexc 21847



