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In today's Ukrainian realities, the topic of volunteering is quite relevant,
although a sufficient amount of research in this direction is known. This article is
devoted to the study of theoretical and practical means of corporate, public and
socially responsible activity at various levels of national society. The aim of the
study. The main emphasis is focused on the plane of identifying the peculiarities of
the implementation of charity by employees and enterprises of the food industry. The
study of the participation of national oil and fat companies in the crisis events of

2014-2022 was carried out and the directions of attracting corporate and personal



opportunities as a manifestation of a public position and implementation of
cooperation were systematized. To carry out the research, the methods of analysis,
synthesis, survey and comparison were used, as well as scientific and research
materials were developed. Research results. A characteristic feature of corporate
volunteering has become: aid to neutralize the impact of military operations -
financial and organizational aid to branch employees, provision of jobs, transport,
clothing, financing of rental housing, aid in reducing the stress-causing factor, as
well as social support for vulnerable segments of the population, promotion and
organization of health activities, solving environmental issues in and outside the
office, educational and educational activities. Personal volunteering of employees of
the oil-fat complex companies is more emotionally colored - it is, firstly, spending
personal free time in the public interest; secondly, it is a manifestation of initiative,
which becomes an incentive for its further development at the level of corporate
volunteering; thirdly, it is the implementation of social logistics, which is not covered
by opportunities at the state level; fourthly, it is the implementation of psychological
support at the person-to-person level. Conclusion. Charity is an element of corporate
social responsibility, corporate and personal volunteering is a tool for its public and
social implementation. In the economic sense, volunteering performs the functions of

social logistics.

V' cbocoomuiwmix yKkpaincbKux peaniax mema GOJIOHMEPCMBA € OO0CUMb
AKMYAIbHOMN, X04a 8I00MaA OOCMAMHS KIIbKICMb 00CAIONCEHb 3 Yb020 HANPAMKY.
Hany cmammio npucesiueno 00CNi0HCEeHHIO MEeoOPEeMUYHUX A NPAKMUYHUX 3AC00i8
KOPHOPAMUBHOI, 2POMAOCLKOL Ma COYianlbHO 8i0N08I0ANIbHOI AKMUBHOCMI HA PI3HUX
wabnsax HayionanvHoeo cycnitbemea. Mema o0ocnioxycenna. [onoenuil axyenm
30cepeddiceHo Y NIOWUHI BUABIEHHs 0coOaugocmel peanizayii 00OpOYUHHOCI
npayieHuKamu ma NiONPUEMCMBAMU  XAPYOBOL  NPOMUCIOB0CMI.  30IiliICHEHO
00CNIOJHCEeHHSl YUacmi HAYIOHALHUX OJIE-IHCUPOBUX KOMNAHIU Y KPU30BUX NOOISAX
2014-2022 pp. i cucmemamuz08aHO HANPAMKU 3ATVYEHHS KOPNOPAMUBHUX MA

0CoOUCMUX MOIACTUBOCMEN K NPOS8 2POMAOCHKOL no3uyii ma peanizayii cnisnpayi.



s euxkoHamHs OocniodiceHHa 0Y10 BUKOPUCMAHO MemoOu auanizy, CUHme3sy,
ONUMYBAHHS MA NOPIGHAHHI, MAKONC 0YI0 ONPAYLOBAHO HAYKOGI Ma 00CTIOHUYbKI
mamepianu. Pezynomamu 0ocnioycennsa. XapaxkmepHoio pucoro KOpnopamueHo2o
B0JIOHMEPCMBA CMANU. 00nomMo2a OJisl Heumpanizayii éniugy GilcbKosux Oil -
donomoza npayienuxam @initi QiHancoéa ma OpeauizayiuHa, HAOAHHSA POOOYUX
Micyb, mMpancnopmy, 0042y, IHAHCYBAHHI ONIAMU OPEHOHO20 HCUMIA, OONOMO2A Y
3MEHUIeHHI CMpecoymeoproi020 (GaKkmopy, maxKodxdc COYiaibHa NiOmMpuMKa
He3aXUWeHUX 6epCme HACEeNeHHs, CNPUAHHA Ma Opeani3ayisi 0300poGyYUX 3aX00i8,
BUPIULEHHST eKOJIO2IYHUX NUMAHb 8 O¢hici ma no3a U020 Medcamu, OC8IMHI ma
suxosanvHi 3axoou. QOcoducme B0IOHMEPCMEO NPAYIGHUKIE KOMNAHIU OJlic-
JHCUPOBO2O KOMNJEKCY HOCUMb OLNbUl eMOYIUHO 3abapenenuli xapakmep — ye no-
nepuie, 8UMPA4aHHA OCOOUCMO20 BIILHO2O YACY Y 2POMAOCbKUX IHmepecax, Nno-
opyee, - ye nposi8 IHiYiamusu, AKa cmae CMUMyaom 0Jisl ROOANbUI020 PO3BUMKY i1 Ha
DI6HI KOPNOpAmueHo20 GOJOHMEPCMBA;, NO-Mpeme, - ye 30IUCHEeHHS COYIanbHOL
JIO2ICMUKY, SIKA He NOKPUBAEMbCSA MOICTUBOCMAMU HA OEPIHCABHOMY DIGHI; NO-
uemeepme, - ye 30IUCHEHHS NCUXOJI02IUHOI NIOMPUMKU HA PIBHT THOOUHA 00 JTHOOUHU.
Bucnoeok. J[obpooitinuymeo — ye enemenm KOPNOpaAmueHoi  COYianibHOL
8I0N0BI0ATLHOCTI, 80IOHMEPCMBO KOPHROPAMUSHe ma ocoobucme — ye iHCmpymeHm
1020 2POMAOCLKOI ma coyianbHoi peanizayii. B ekoHomiuHOMY cenci 60N0HMEPCma0

BUKOHYE (DYHKYII COYiaNbHOI 102iCMUKU.

Keyword:. Volunteer movement, corporate social responsibility, corporate
charity, personal charity.

Knwuoei cnoea. Bonommepcovkuti  pyx, KOpPHOpAMUGHA  COYIAIbHA
8I0N0GIOANbHICMb, KOPNOPAMUBHA O0OPOUUHHICIb, 0coOUCMA 00OPOUYUHHICD,

B0JIOHMEPCLKA OISIbHICHb.

Formulation of the problem. In today's Ukrainian realities, the topic of
volunteering is quite relevant, although a sufficient amount of research in this

direction is known.



The definition of volunteering (VVolunteering [1]), adopted in English-language
sources, is the voluntary action of a certain person or a group who freely gives their
time and labor to public work. Many volunteers undergo special training in their fields
of expertise — medicine, education, or in emergency situations.

Modern practice distinguishes two main types of charity: personal and
corporate. Both have common and distinctive features, which depend on the social
position, public activity, economic capacity and level of awareness of the position of
a socially responsible member of the national community.

Analysis of previous studies. Volunteering as a social phenomenon was studied
by such domestic scientists as R.Vainola, A.Kapska, N.Komarova, O.Bezpalko,
O.Karpenko, |.Zvereva, l.Yurchenko, G.Laktionova, I.V.Abuyeva. At the current
stage, the problems of voluntary activity are studied within three approaches: social
(R.Cornuel, F.Hayek), economic (L.Salamon) and Ilabor (K.Biederman,
L.Kudrynska).

The purpose of the article. This article is devoted to the study of theoretical
and practical means of corporate, public and socially responsible activity at various
levels of national society. The main emphasis is focused on the plane of identifying
the peculiarities of the implementation of charity by employees and enterprises of the
food industry.

Research results. Corporate volunteering involves the involvement and
support of employees of the organization who are able and willing to share their
professional skills, experience, time and other resources on a voluntary basis.
Corporate volunteering does not exclude, but, on the contrary, involves the
participation of a company that will allocate corporate resources, in the form of
providing its own products, providing transport services, premises for events,
information support, etc.

In the US, about 90% of large companies implement corporate volunteering
programs, in Great Britain this percentage is lower and amounts to 30%. According
to official UN data, as early as 2001, there were approximately 109 million volunteers

in the world, more than half of whom were engaged in charitable work on a corporate



basis [2]. According to data of UN Volunteers (the UN unit dedicated to

volunteering), in terms of economic impact, the value of volunteer work is 1.348
trillion US dollars, or 2.4% of the entire world economy [3]. In most countries, the
state supports and encourages volunteering.

Accordingly, the components of the volunteer movement can be presented

schematically (Fig. 1).
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Fig. 1. Components of the volunteer movement

Source: developed by the author

The events of the last year revealed non-traditional areas of participation of oil and
fat sector companies in cooperation with the community. But the participation had an
emphatically non-military character. During the active phase of the military events of
2014 and 2022, the responsibility of business in the oil-fat complex should be
considered as a manifestation of active civic position, activated by the stressful
situation [4].

It should be noted that a characteristic feature of the behavior of companies of
the oligopolistic core and large companies of the industry has become aid to branch
employees who were forced to leave their homes - according to the interview data,
more than 70% of branch employees were resettled at the company's expense and
given jobs in other branches, even despite the lack of vacancies (material aid in the
case of forced relocation was provided in the amount of 6,000-10,000 hrn.). Powerful
companies provided transportation, clothing, and financed the payment of rental

housing [4].


https://www.unv.org/swvr/volunteers-count-their-work-deserves-be-counted

Table 1. Corporate volunteering of oil and fat complex companies

Indicator Aid to Developme | Communicati | Support of Exclusion
affected and | nt of social on work employee | from politics
occupied regional. (media Initiatives
cities projects support,
information)
2014
Oligopolist | Allocation of | Participatio | Financing of | Amount Rejection of
ic core physical and nin advertisemen | collected by financial
material restoration ts, the support for
resources projects - | information | employees military
(transportati 45% —18% is doubled | operations,
on, building 37.5% purchase of
materials) - weapons
62% 43%
Large Allocation of Payment for | Partially - Aid
enterprises | products — printed 43.8% exclusively
56% products - to the
22% wounded
Medium Personal participation - 75% -
enterprises
Small -
enterprises
2022
Oligopolist 70%
ic core
Large 63% Social logistics - Provision of
enterprises premises for
the AFU and
displaced
persons
Medium 28% 75% Aid to the
enterprises wounded,
Small material
enterprises support of
the AFU,
territorial
defense
forrces

Compiled by the author taking into account the data of the CSR

Development Center and his own survey




Table 2. Participation of companies of the oil-fat complex in aid to the army

Indicator Oligopolistic Large Medium | Small
core enterpris | enterprise | enterpri
es S ses
Support of employee Yes Yes On a personal level
volunteering, provision of
consultations
Provision of equipment, - Yes partially -
transport, products
Visiting the wounded in Yes - Personal initiative
hospitals
Purchase of equipment - partially Yes Yes
Training in first aid and civil Yes Yes partially -
defense
Aid to the military units of - Yes Yes Yes
the local formation
Transfer of daily earnings, partially 50% Yes Yes
charity fair
Support of the conscripts Saving the partially | partially -
and their families average salary,
charity
Support program for the
conscripts
Source [4]

The companies that are market leaders and are large representatives of business
have developed action plans in the event of the extension of the zone of active
operations to the territory of their deployment, training in first aid to the wounded was
conducted, classes were held with psychologists in order to overcome stressful
conditions caused by military actions on the territory of the country, entertainment
events and New Year's corporate events have been cancelled. In order to reduce the
impact of the stress-forming factor for immigrant children, entertainment activities of
a psychological nature were conducted: free demonstration of cartoons, provision of
places in kindergartens (departmental supervision), excursions were conducted.

Having systematized several scientific and socio-political sources, we compiled

a list of the most important functions of the modern volunteer movement.



Table 3. The main directions of the volunteer movement in Ukraine in a special

period (at the level of individuals and small enterprises)

Direction Activity content

military aid to specific military units in the area of operations,
purchase and transfer of vehicles to the area of military
operations, including also purchasing abroad,
manufacturing clothes; aid in processing documents,
conversion of donated vehicles to meet the needs of the
army, production of household equipment

mapping creation by volunteers of modern maps for the military,
purchase and delivery of high-value electronic equipment
to ensure the speed and accuracy of opening artillery fire

high-tech development of special software by volunteer
programmers for the AFU - the so-called GIS system for
gunners "ARTA" - a project created by a group of
entrepreneurs for the guidance of artillery systems and
reconnaissance (including unmanned aerial vehicles) and
equipment for soldiers.

medical and (providing soldiers with personal first-aid kits with high-
rehabilitation quality drugs, in particular, hemostatic drugs, helping the
wounded, collecting funds for the rehabilitation of
wounded and seriously wounded soldiers participating in
the actions), designing and manufacturing “people’s field
hospitals", repairing military hospitals (for example, in
Dnipro and Kyiv), conducting free English language
courses for disabled soldiers

repair volunteering | repair works for the restoration of military equipment

"Black Tulip" Assistance in transporting cargo 200, installation of
memorial plaques




IIpoooeoicenns mabauyi 3.

Direction

Activity content

providing servicemen
with quality food

development of recipes and production of portioned sets
of a mixture of dried vegetables at home for quick
preparation of first dishes, collection and transfer of food
waste, home and industrial production

resettlement direction

creation of aid centers, adaptation centers, aid with the
purchase and search for housing and work, collection of
humanitarian aid for displaced persons, social adaptation
of internally displaced persons, organization of free
courses for displaced children who had to take external
independent  assessment conducting and
organizing Ukrainian language courses for immigrant
children; creation of an electronic database of displaced
persons by volunteers is particularly important in this
regard

exams,

Aid to the civilian
population

collection and delivery of humanitarian aid to the civilian
population living in the host territory, evacuation of the
civilian population from the front and near-front zones
(for example, hot spots)

involvement of
volunteers in the
performance of state

control and support of all processes of customs clearance
of foreign humanitarian aid in the port; "volunteer
troops" in the Ministry of Defense of Ukraine, fight

functions against corruption
Fundraising for * charitable food fairs,
charity * charitable volunteer fairs

* sports events, art events
* yarious auctions and marathons

Compiled by source [ 5-7]

According to the sign of content, volunteering can be divided into several

directions.
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Fig. 2. Directions of the volunteer movement

Source: developed by the author

Currently, the companies provide humanitarian aid: food, clothing, fuel, water,
medicines for the population and provide periodic cultural and informational support
- renewing the book fund of public and university libraries.

According to the companies’ data, in 2014, the aid was provided to almost 2,000
displaced employees. For those who were forced to leave, the place of work is
preserved. The companies Cargill, Kernel Group, Noble Group, and Satellite were
affected by the anti-terrorist operation - property processing complexes in Mariupol
and Donetsk were completely destroyed. However, the business development plans
of these companies indicate the intention to restore or rebuild the enterprises
immediately after the cessation of hostilities. The account for the current time has not
yet been formed, but it may turn out to be ten times larger.

A responsible civic attitude was also shown to the enlisted employees and their
families: in the case of being called up to the zone of active actions in companies of
the oligopolistic core and large companies, wages were saved for employees, support

was provided to families (on average in the amount of 7,200 hrn. per month).



Table 4. Assessment by the corporate sector of the consequences of the

unfolding of the economic and humanitarian crisis in Ukraine

Indicator Evaluation of | Assessment of Level of
research managers and | assessment
experts! specialists of the | support, %

oil and fat
industry
Volume change, %

Industrial production -4.7 -23 50
Agriculture -3.9 -29 60
Construction -8.9 -58 30

Retail 0.8 -60 50
Export of goods 5.1 -34 50

Imports -18.0 -17 70

Unemployment rate 8.8 25 60
Tax revenues 3.6 -25 40

Determination of 3 causes forming consequences:
Military actions 34 18 54

Internal management 41-42 56 65

Political instability and 42-50 60-80 72

inadequate public

administration

Compiled based on survey and interview data

The economic effects of the conflicts in the East of Ukraine (according to the IWF data) //Ukraine analysis.
no.136 (17.09.2014) — E-journal — Access mode: www.laender-analysen.de/ukraine



Table 5. Choice of a form of participation by business in crisis situations (oil

and fat sector)

Indicator Enterprises of Large Medium Small
the enterprises enterprises
oligopolistic
core
Participation in - Employees are Yes Yes
political events) not prohibited
Aid to volunteer Yes In terms of Yes Yes
organizations helping the
cooperating with wounded
the AFU
Aid to displaced Yes Yes partially No
persons
Aid to Yes Yes partially | The initiative
employees and of employees
their families IS not
affected by prohibited
military
operations
Waiting for Political neutrality and aid to victims
experts Exit from offshore Payment of taxes

Compiled based on survey and interview data

It should be noted a new angle of communication between management and
personnel: communication is expanded, information work is carried out - the
company's position is explained, the current situation is discussed, the results of
decisions made, employees are involved in the process of making social decisions.
Some experts regard these facts as a manifestation of growing trust between
management and employees, growing cohesion and openness.

The efforts of company employees were directed to the following areas:



° Organization of social cooperation with the needy (organization of
delivery of food, clothing, medicine);

° Organization of events for children (entertainment events, thematic
readings, theatrical performances, psychological interviews, organization of
rehabilitation);

° Cooperation with the AFU (tailoring and delivery of clothes, collection
of funds for armor, aid in rehabilitation, cooperation with families of conscripts);

° Ecological direction (restoration or improvement of recreational and
park areas, organization of educational events, initiation of actions in the ecological
direction, aid to animals and shelters for animals), etc.

Conclusions. In summary, several conclusions can be drawn.

First of all, volunteering in Ukraine is gradually gaining popularity in the
corporate environment on the grounds of the philanthropy of relevant specialized
organizations.

Secondly, corporate volunteering has more promising prerequisites, because it
is a truly transparent mechanism and has only charitable intentions.

Thirdly, trust in corporate volunteering will constantly grow, because companies
try to regularly report on their activities and give society certain hopes for improving
the situation in the most painful areas for it. The following conclusion follows from
the previous conclusion: social values themselves dictate the directions in which
corporate volunteering will develop in Ukraine.

Fourthly, in Ukraine, the initial stage of corporate volunteering is taking place,
because only international companies or industry leaders who position themselves as
socially responsible can afford to invest resources, and not only financial.

Fifthly, corporate volunteering is promising in the context of the development of
corporate social responsibility of organizations, the formation of a positive brand of
the company as an employer on the labor market.

Personal volunteering of employees of the oil-fat complex companies is more
emotionally colored - it is, firstly, spending personal free time in the public interest;

secondly, it is a manifestation of initiative, which becomes an incentive for its further



development at the level of corporate volunteering; thirdly, it is the implementation
of social logistics, which is not covered by opportunities at the state level; fourthly, it

is the implementation of psychological support at the person-to-person level.
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