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Ilpoyecu enobanizayii cnpusnu 6UHUKHEHHIO nompedu y 3anpo8aoddtceHHi
HOBUX NpPABUNL 83AEMOBIOHOCUH OJisl 3a0e3nedenHs CYCNilbHO20 000pobymy ma
suoicusanns. Taxi npasuna o0yau 3ameepodiceni 6 pamkax I nobanvnozo /{ocogopy
Ha Camimi OOH 3i cmanoco pozsumky oe Oyno eusnauero 17 Llineu cmanozo
pozeumky. Ane 6e3 axmusHoi yuacmi Oi3Hec-CMPYKMYp iX OOCACHEHHS €
HEeMOJACIUBUM, caMe MOMY NPAKMUKU COYIANbHO 8IONO0BIOANbHO20 8e0eHHs DI3HeCy
cmanu 8idicpasamu 6Kpatl 8ANCIUBY PO.Ib.

Y x00i nposedenoco oOocniodcenus Oyn0 euzHaueHoO psaO0 NPUYUH, SKI
MOJUCYMb  cmamu  NOWMOBXOM O  GIMYUSHAHUX KOMNAHIU 8NPOBAOICY8AMU
npocpamu KopnopamusHoi coyianvroi sionosioanrvnocmi (0ani — KCB). 3okpema,
suseneno enaus Hasenocmi npoepamu KCB na eubip micys pobomu, wo € 6xpatl
sadciusuM O 3a0e3neyeHHsi KOMHAHIU HeoOXIOHUMU JIHOOCLKUMU pPecypCcamil.
Taxooc npoananizosano pe3yiomamu OOCHIONCEHb U000 B3AEMO38 SA3KY MIdC
Hasenicmio npoepam KCB ma ineecmuyiunoro npusabaugicme. Oxpemy ysazy
NpUOiNeHo 3HAYeHHI0 Onsi cnoxcusadie uasenocmi npoepam KCB ma auanizy
BNIUBY HA (hOPMYBAHHS NPUOYMKOBOCHIL.

Taxoxc 'y cmammi HageOeHO  ABMOPCbKE  GUIHAYEHHS  NOHAMMISL
«KOpnopamuena coyianibHa 6i0nogioanvHicmey. Busnaueno memy ma cy6 ’ekmu,
DYHKYIT ma npuHyunu enpoeao’CeHHss NPAKMUKU COYIANbHO Bi0N0BI0ANbHO20
6edents b6izHecy. Ocobaugy yeaey npudineno icHyrouum Hanpsmxkam KCB, a came:
MpyoosumM  GiIOHOCUHAM,  €KOJIO2IYHIU  BION0BIOANbHOCMI,  BIOHOCUHAM  3i
cnoxcusadamu mowjo. OKpemo po32NsIHYMO 3HAYEHHs NYONIYHOI npo3opocmi ma
docmynHocmi iHhopmayii 0N WUPOKO20 KOAA 2POMAOAH 3 Memor (HopMy8aHHs
nO3UMuUBHO20  imiodcy Komnawii. Ilpoananizosano ichyroui nioxoou wooo
knacughixayii eudie KCB, 3oxpema 6 medxcax cmpameeii cmanoco po36UMKY.
V3acanvneno ma npeocmasneno enachy xnacugixayiro eudie KCB, axa exnouae
maxi 03HaKu, sK: 8i0N0BIOHO 00 yilel CMan020 PoO3BUMKY, 3ANEeHCHO B8i0 8U0i8
COYIANbHOI 8I0NOGIOANLHOCMI, 3ANEHCHO 8i0 cepu, 3aNedAHcHO 8i0 COYIANbHUX

HOPM, 3AIeHCHO 6I0 HANPABIeHOCMI Oill, 3ANeHCHO 8i0 CYMHICHO20 3MICMY;



3AJ1eIHCHO 8i0 CNOCODIB 83AEMOOIT; 3aNeANCHO 810 hopmu peanizayii ma 3a1eHCHO IO

cmynens 8i0n08i0AIbHOCHIL.

The processes of globalization have contributed to the need to introduce new
rules of relations to ensure social welfare and survival. Such rules were approved
as part of the Global Compact at the UN Summit on Sustainable Development,
where 17 Sustainable Development Goals were defined. But without the active
participation of business structures, their achievement is impossible, which is why
socially responsible business practices have become extremely important.

The purpose of the study is to identify the main reasons for the
implementation of Corporate Social Responsibility programs based on the analysis
of socially responsible business practices in foreign and domestic companies.

The article also provides the author's definition of the concept of «corporate
social responsibility». The purpose and subjects, functions and principles of
implementation of socially responsible business practices are defined. Particular
attention is paid to the existing areas of Corporate Social Responsibility, namely:
labor relations, environmental responsibility, consumer relations, etc. The
importance of public transparency and accessibility of information for a wide
range of citizens in order to form a positive image of the company is also
considered. Existing approaches to classifying types of Corporate Social
Responsibility, in particular within the framework of a sustainable development
strategy, are analyzed. The author summarizes and presents his own classification
of Corporate Social Responsibility types, which includes such features as:
according to the goals of sustainable development; depending on the types of
social responsibility; depending on the sphere; depending on social norms;
depending on the direction of actions; depending on the essential content;
depending on the methods of interaction; depending on the form of implementation
and depending on the degree of responsibility.

The conducted study has made it possible to establish that CSR is a business

concept aimed at promoting sustainable development, shaping a positive image,



improving community well-being, and generating innovative solutions to social
problems through transparent, ethical behavior and the integration of social

values into business processes.

Knwuoei cnoea: coyianvha 810N0BIOANLHICMD, eKo02iYta
8I0N0GIOANbHICIb, EKOHOMIYHA BIONOBIOANLHICMb, NPOSPAMA KOPNOPAMUBHOL
COYIANbHOI 8I0N0GIOANLHOCHIT, CIMANUL PO3BUMOK, YL CIMAI020 PO3GUMKY.

Keywords: social responsibility, environmental responsibility, economic
responsibility, corporate social responsibility program, sustainable development,

sustainable development goals.

Ilocmanoeka npobaemu y 3a2anvHomy e6uciadi ma it 36°A30K i3
BAXHCTUGUMU HAYKOBUMU YU Hpakmuuynumu 3ae0annamu. Ctamuil pPO3BUTOK
IPYHTYETHCS Ha JIOCATHEHHI 30aJaHCOBAHOCTI MK €KOHOMIYHUMH, €KOJIOTIYHUMU
Ta COLIAJbHUMHU CHCTEMaMu, 3a0€3Meuyour iX 3JaTHICTh IO CaMOPEryJilii Ha
OCHOB1 JIECSITH TPUHIIMIIB BIAMOBIIAJILHOTO BeJIeHHA Oi3Hecy. MiXHapoaHH
JIOCB1J] BIIPOBA/PKEHHSI CTAJIOIO PO3BUTKY CBIIYUTH, [0 HAMOUIBLIOTO MPOrpecy
JOCSITIIA KpaiHu, SIKI 3aCTOCOBYBAJIM 1HCTPYMEHTH Ta MEXaHI3MU JJIsi JOTPUMAHHS
BU3HAYCHUX OOMEXEHb, TMOJOJIAHHS TMEpPEelIKOJ Ta BIPOBAKEHHS HOBUX
CTaHJapTiB 1 HOpMaTuBIB. OJHUM 13 HaWBAXJIMBIIIMX YUHHUKIB, 110 CHPUSIIH
peasizallii cTajJoro po3BUTKY, CTaja KOpIopaTUBHA COIlialbHa BiMOBIJAIbHICTD.

Ananiz ocmannix oocnioxycenv i nyonixayin. Ha cboroaHimHii aeHb
Oarato Tmpaik TPUCBIYCHO TCOPETUYHUM 1 MPAKTUYHUM acCTEKTaM pPO3BUTKY
KOPITIOPaTUBHOI COIiaIbHOT BIAMOBIIAIBLHOCTI Ta ii BINIUBY HA JOCATHEHHS ITLICH
CTaJIOTO PO3BUTKY.

Tax, Jlucka I1. O. y cBoiit mparii [1] 3a3Ha4ae, 10 KOpHIopaTuBHA COIlliajibHA
BianoBiganeHicTh (KCB) — 11e BigmoBizajabHE CTaBJACHHS KOMIIaHII 7O CBOTO
NpOAYKTYy abo0 TOCIyTH, 10 CIIOXHBadiB, MpalliBHUKIB, MapTHEPIB; aKTUBHA
colliaJbHa TO3MIIsl KOMIaHii, [0 TMOJsIrae B TapMOHIMHOMY CITIBICHYBaHHI,

B3a€EMOJIii Ta TOCTIMHOMY Jiajio31 13 CYCHUIBCTBOM Ta JEPKaBOIO, a TaKOX B



aKTUBHIN y4acTi y BUPIIIEHH] HAUTOCTPIIUX COLIaNbHUX MpobieM. Takoxk, aBTop
posrasigae icHyroui moneni KCB 1 BHOKpeMIIIOE HACTyNHI: aMEpUKAHCHKY
(;mbepanbHy), €BpOIEUCHKY (KOHTUHEHTAIIBHY), OpUTAHCHKY (3MIIIaHYy), a31aTChbKy
(SIMOHCBKY).

B cBot uepry, Ipmak O. C. ta Komomienp O. JI. y cBoiii mpari [2]
po3IIIsiiae  KOPIOpAaTUBHY couianbHy BianosinansHicTh (KCB), sk xoHmenitito,
3TIHO 3 SIKOIO MIANPUEMCTBA O€pyTh Ha ce0e BiMMOBIMAIBHICTh 3a BIUIUB CBOET
JUSTTBHOCT] Ha CYCHUIBCTBO, €EKOHOMIKY Ta JOBKUUISL. Takok aBTOpU 3a3HAYAlOTh,
mo peamizamiss KCB nepenbadae He nuie BUKOHaHHS 0a30BUX BUMOT y cdepax
OXOPOHU HABKOJIMIIHBOTO CEPEIOBUINA Ta COIIATbHO-EKOHOMIYHOTO PO3BHUTKY,
ajie 1 aKTHBHY Yy4YacThb Yy COIIIaJIbHUX IMPOEKTaX, CHPSIMOBAHMX Ha TMOKpPAIICHHS
KUTTSI CHIBPOOITHUKIB, MICIIEBOI CHUIBHOTH Ta CychnuibcTBa B 1iiomy. Illo
CBITYUTH, TPO HEOOX1IHICTh JOTPUMYBATHUCS IIIJIEH CTAJIOTO PO3BUTKY HE JIMIIE HA
JIep>KaBHOMY PiBHI, a 1 OXOTUIIOBATH MaKpPOPIBEHb.

Cxoxoi mymkn gotpumyetbest 1 ['oBceeB JI. M., sxuit y cBoiii mpami [3]
3a3Hayae, IO CoIllaJibHa BIANOBIIAJBHICTE Oi3HECY BKJIOYaE B cebe pi3Hi
IHIIIaTUBA Ta AacHeKTH, CIPsSMOBaHI Ha 3a0e3Me4YeHHs CTaJIoro PO3BUTKY Ta
E€TUYHOTO (PYHKITIOHYBAHHS KOMIIAHIH.

A ImutpiB b. 1O. [4] Haronomiye, MO cTanuii pO3BUTOK IPYHTYETbCS Ha
JIOCSITHEHH1 30aJJaHCOBAHOCTI MIDK €KOHOMIYHHUMU, €KOJOTIYHUMHU Ta COIlIaIbHUMH
cUCTeMaMu, 3a0e3Meuyroud iX 3JaTHICTh JI0 CaMOPETyJSIlii Ha OCHOBI JECSTH
MPUHIUIIB BIANOBIAATBHOTO BeAeHHS Oi3Hecy. IIpu 1mpomy aBTOp 3a3Hayvae, 110
OJIHAM 13 HaMBaXKJIMBIIIMX YMHHUKIB, IO COPHSUIA peajizallii CTajioro po3BUTKY,
CTaJia KOPIOpaTUBHA COlliaJIbHA B1JIMOBIIaJIbHICTb.

Haykosii Oxpimenko O. O., Canyn M. M., Haropuuii B. B. ananizyroth
BB KCB Ha iHBecTuIiiiHi pillieHHs Ta €TUYHI HOPMH MMOBEIIHKYU B Oi3HecH [5]

Takox mpo pons KCB jst 6i3Hecy 3ragayroTh HaykoBii bessyoko JI. B.,
[Tonoxenues /. B. Ta Axonos C. E. [6], aBTOpY HaroJyomyTh, 10 311iCHEHHS
KOPIOPATUBHOI COIIaJTbHOT BIJMOBIIATBLHOCTI € XapaKTEPHOIO PUCOI0 1 YMOBOIO

YCHIIIHOI AISUTBHOCTI CY4YacHOTO MiANpUeEMCTBA. B poOOTI TakoX BUIIIECHO



OCHOBHI NMPUYUHU Ta MOXJIMBOCTI BIpoBapkeHHs KCB y mpakTuuHy isIbHICTD
013HEeC-CTPYKTYp, TeHaeHuli po3Butky KCB ta HOBi hopmu KCB y BiTUH3HSIHOMY
Oi3Hecl.

Takum ymHOM, aHami3 OCTAHHIX MyOMIKaIli MIATBEPIKY€E aKTyaldbHICTh Ta
3HAUYIIICTh OOPAHOr0 HAMPSMKY JOCTIPKEHHS. AJDKE MUTAHHS, 10 OB s3aHl 3
BrpoBapkeHHsIM KCB Ha BITYM3HAHMX MIANPUEMCTBAX B KOHTEKCT1 JTIOCSTHEHHS
i€l CTa’oro pO3BUTKY HAJA€ MOXIIMBICTb O3HAYUTH MUTAHHS, IO MOTPEOYIOTH
JIOIaTKOBOi ~ yBaru. 30KpeMa, BHU3HAYEHHS HAayKOBO-METOJMYHUX ACIEKTIB
COLIIaJIbHO BIAMOBIJAIILHOTO BEACHHS Oi3HECY Ta MOIUIYK MHUIAXIB MOMYJspU3alii
(3aoxoueHHs) BopoBakeHHs mporpam KCB cepen BITUM3HSAHUX O13HEC-CTPYKTYD.

Dopmynweanna uyineiw cmammi (nocmanoeka 3aedanus). MeToro
JOCIIIJIKEHHSI € BUOKPEMJIEHHSI OCHOBHUX IMPUYMH BHpoBajkeHHs nporpam KCB
Ha TPYHTI aHaji3y MPaKTHK COIIaJbHO BIJIMOBIJIAJILHOTO BEIEHHS Ol3HECy Yy
3apyO1KHHX 1 BITYU3HSIHUX KOMIAHISX.

Buxknao ocnoenozo mamepiany oocnioyncennsna. Ha nouatky XXI cromtrs
KCB crae HeBiI’€MHOI0 CKJIaJ0BOIO y (OpMyBaHHI MO3UTHUBHOTO IMIIKY
MIJNPUEMCTBA, 110 BIUIMBAE€ HA PIBEHb KOHKYPEHTOCIIPOMOXKHOCTI Oi3Hecy Ta
3a0e3neuye Horo npuOyTKOBicTh. Came TOMy O0araTo BEJIMKHX KOpHoparii
PETYJIIPHO ONPIIIIOAHIOIOTH MIOPIYHI 3BITH PO CBOKO COIiaJbHO BiJIMOBIIAIBHY
JISUIBHICTh, aJpECOBaHl IMIUPOKOMY 3araiy. 3okpema, y 2015 pom 81%
HAWOUTBIIMX KOMIIAHIM CBITY JOOPOBUIBHO MyOJiKyBaimu HediHAHCOBI 3BITH (IO
Ha 20% Oumpmie HiX y 2011 poui), B SKMX BHUCBITJIIOBAJIM CBOK E€KOHOMIYHY,
€KOJIOTIYHY Ta CcolladbHy MAisabHICTh. [/] Taka TeHuaeHIlis O€3yMOBHO €
NO3UTHBHOIO, aJKe CHpUse€ JOCATHEHHIO Iied cramoro po3ButTky. Ilono
BITUM3HSIHUX O13HEC-CTPYKTYp, TO BapTO 3BEPHYTH yBary Ha CXOXy CHUTyalli y
Benukux komnaHisx. Tak, Hanpukian, CSR Ukraine cninsHo 3 The Page y TpaBHi
2023 poky po3movaliv JIOCHIHKEHHS CTAIIOCTI YKPaiHCHKOTO O13HECY 10 OCHOBHHX
KpUTEPIiB OLIHKK BXOAWJIM TakKl HaNpsMKHU: Oe3lepepBHICTh Oi3Hecy 1 cruiara
MO/IaTKiB; O6e3meKa CiBpoOITHUKIB Ta 1X CIMEl; MATpUMKA apMii; 00’ €THaHICTh Ta

B3a€EMOIIITPUMKA; MIATPUMKA IPoMaj 3a JIOMOMOTOK BOJIOHTEPCHKI 1HIIIATUB. 3



METOI0 TIPOBEICHHS JOCHIDKEHHS 3alyddiid BITYU3HSHI  MMANPUEMHUIBKI
CTPYKTYpPH 10 OINHUTYBAaHHS, 3TAHO AKOro Oyio moOyaoBaHO PEUTHUHT 30Kpema,
ainepamu Oyno Bu3Ha4YeHO Taki komradii, sk HoBa Ilomra, IIpAT Kuiscrap,
EPAM Vxpaina, Infopulse Ukraine Ta Sense Bank. [8]

Takuit iHTEpec mparHeHHs OI13HECY JIOTPUMYBATHCS CTpaTerii CTajoro
po3BUTKY Ta BrpoBamkyBatu mnporpamu KCB wMoxkHa 0OyMOBUTH TI€BHUMHU
npuunHamu. Tak, mo mepeBar KCB BimHOCATH [9] chpuse AOBroCTPOKOBOMY
MPOIIBITAHHIO 013HECY Ta CYCIUJIBCTBA; MIJBUIIYE PEMyTAIlI0 Ta CYCIUIBHUMN 1Mi1JIK
KOMITaHIi;, MATPUMYE CTaOUTHHICTh Ta JKUTTE3MATHICTH OI3HECY SIK CHCTEMH,
3MEHIIY€E HEOOXIAHICTh JIEPKABHOTO PETYJIIOBAHHSA; BIANOBIIAE COLIOKYJIBTYPHUM
OUIKYBaHHSIM; 3HIKY€ PU3UKHU aKI[IOHEPIB uepe3 MuBepcrikallifo 1HBECTUIIITHOTO
noptTdess Ta BIIKpUBAE HOBI MOMJIMBOCTI JIJIsl O3B’ sI3aHHS COLIAJIbHUX MPOOJIEM.

Oxpim HaBeaenux nepesar KCB icuyroTs 1 10111, Hanpukian, Meaunceka T.
y cBoiil npaiii [ 10] Harosomurye Ha O0a)kaHH1 BETUKOI KUIBKOCTI JIFOJICH MPaIIOBaTH Y
COIlIaJIbHO BIAMOBIJATBLHUX KOMIIAHIsIX. Tak, Ha MIATBEPHKEHHS CBOEI TYMKH,
aBTOpKa HAaBOJAUTH pe3ynbTratu jociixeHHs Cone Communications y sKOMYy
MpeACTaBICHO HAcTynHy iaero: y 2025 pomi 75% cniBpoOITHHUKIB KOMITaHIH
OyayTh CTaHOBUTH MineHianu. [luTaHHS comiaJbHOI BIANOBIZAIBLHOCTI Ta
HaBKOJIMIITHBOTO CEPEJIOBMINA CHOTOHI BKpail BaKJIMBI JIJIs1 MOKOJIHHS Z. Takox
JOCHTIDKEHHST MMOKa3ye, 1o Ouiblne TMoJIoBUHU (64%) onmuTaHUX MUICHIQIIB HE
OyIoyTh TMpaioBaTH y KOMIIAHIi, SKIIO Yy HEl BIACYTHS CWJIbHAa Tporpama
KOPHOPATUBHOI COLIAJIBHOI BIAMOBIAANBHOCTI. [HINI pe3yabTaTd AOCHIIHKEHHS
y3arajbpHEHO Ha puc. 1.

Taxo, HayKOBIIl 3BEpTaOTh YBary Ha B3a€MO3B’SI30K MK HasIBHICTIO TIPOTpam
KCB Ta i1HBeCTHIIIfHUM TMOTEHI[IAJIOM 1 TMOMUTOM Ha mpoaykiito. Hampuknan,
HaykoBli Ky3pmin O. €., Cranaciok H. C., YromskoBa O. 3. y cBoiif mpaui [11]
HABOJIAATh pe3yibTatu nociimkeHHs Harvard business school online (2021 poky),
3riIHO A0 SKOro 77 % cnokuBadiB MOTUBOBAHI KYIyBaTH Y KOMIIAH1H, sIKl IParHyTh
3pobuTH cBiT KpamuM. Hassricts iporpamu KCB BaximBoto € mist 73 % akiioHepiB

Ta 1HBeCTOPIB. Tak, 3a JaHUMU JOCIipKeHHs TToHa 70 % 1HBECTOPIB CTBEPIKYIOTh,



mo 3yCHJIIA KOMIIaHii moao IOKpallCHHA HABKOJIMIIHBOIO CCPpCAOBUIIIA Ta

CYCHUIBCTBA BIUIMBAIOTh HA iXH1 1HBECTHUIIIMHI PIIIICHHS.

He 3amikaBnstbcst poboTOrO 51
Bl KOMITaHi, SKa HE Ma€
cuibHuX npaktuk KCB T 64
3Ba)karoTh HA COLliajbHI Ta
58
5
0

KOMTIaHii Ipy IpUHHATTI
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4
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7
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Puc. 1. Pe3yabraTtu gocainkenass Cone Communications moao 3Ha4eHst

npaktuk KCB

Icepeno: Cucmemamuzo6ano, y3azaibHeHo ma 32pynosarno 3a oanumu [10].

CrocoBHo BiTum3HsiHUX npaktuk KCB, naykoBui beszyoko JI. B.,
[Tonoxenues /1. B., AkonoB C. E. BUOKpEMIIIOIOTh TaKl MIPUYMHH, IO CIIOHYKAIOTh
nignpuemii BrpoBakyBaTu npaktuku KCB [6]: 1. KCB BopoBamkyeThest siK
3aci0 MOJOJIAaHHS YIEPEKEHOTO CTaBJEHHSI CYCHIIbCTBA 10 POJII Ta (YHKINH
0i3Hecy B cydyacHuX ymoBax. 2. [Torpeba y 3a0e3nedeHH1 BUXOy MiAMPUEMCTBA Ha
MDKHApOJHI Ta €Bponeiichbki puHKH. 3. HeoOXigHICTh 3alydyeHHS 1HO3EMHOTO

KamiTany JJs 3a0e3MeUeHHs] MOJAIBIIOr0 PO3BUTKY BITUM3HSIHUX KOMITaHIN. 4.



Peanizaria nporpam KCB g miaTpuMKy HaceneHHs Ta 30pOoiHUX cull YKpaiHu B

YMOBAaXx BIHCHKOBOTO CTaHY.

Takum yuHOM, MOXHA 3pOOUTH BUCHOBOK, 110 OKPIM TPAIUIIHHUX MPUYUH

BipoBakeHHsT mporpaM KCB icHyioTh crnernudiyai YUHHUKH, SIKI TOB’sS3aHi 3

HassBHUMHU HpO6J'I€MI/I 1 BUKJHWKAMHU 30BHIIIHLOIO Ta BHYTpiHIHBOFO cepcaoBuIa

O13HEC-CTPYKTYP.

Amaniz HaykoBoi Jitepatypu [9; 12; 13] HamaB MOXJIHMBICTh y3araJIbHUTH

HayKOBO-METOJIMYHI aCIeKTH COLIAJIbHO BIJMOBIAAIBHOTO BeACHHS Oi3HECY, IO

300paxeHo Ha puc. 2

KoprioparusHa coriajibHa BiAIIOBIAaIbLHICTE

CTEUKXOJIAEPIB

Merta BHpOBa/KEHHSI — JIOCSATHEHHS CTPATETIYHUX IIUICH, YpaxOBYIOUH IHTEPECH

3aBmaHHA: TOBHICTIO KopenboBaHi 3 Llimsmu cramoro posButky 2016-2030 -—
CTBOPEHHSI CIUIBHUX IIHHOCTEH y cdepi crasoro (€KOHOMIYHOTO, COIAIBHOTO,
€KOJIOTIYHOT0) PO3BUTKY 3apaJu MaiOyTHIX MOKOJIIHb

> Cy0’extH
\ v v ) 4
Opraunizari ITigmpuemii ITpamiBHUKH Crelikxomaaepu
\4
1 OyHKuii [TpuHnmnn ]
N CowianpHO- BinkpuTicTh (po30picTh, MyOIiYHICTD, -«
€KOHOMIUHAa JIOCTOBIPHICTB, MA3BITHICTE)
HCTEMHICTH (CIPSIMOBAHICTD, OCIITOBHICTE
> FOpunnyHo-TIpaBoBa Cuctemuicts ( PAMOBAHICTE, TOCTIAOBHICTD, <«
PETYASPHICTD, IHTErPOBAHICTh)
> } } .
Etirana 3HAUNMICTb (aKTyalbHICTh, MACIITA0HICTb, —
e(EeKTUBHICTb, IPIOPUTETHICTD, AILTPYI3M)
[TapTHEpCTBO (TOOPOBIIBHICTD, A1AJOT 31 -

CTEHKXOJIIepaMHt, 1HHOBALIHHICTE, TOOPOUYECHICTD)

Puc. 2. HaykoBo-MeTOAMYHI aCNEKTH COLIAJIBHO BiAIOBIAAJIbLHOT0 BeICHHS

Oi3Hecy

Iicepeno: Cucmemamuzosano, y3azanbHeHo ma 32pynosano 3a oanumu [9; 12; 13].



VY tabun. 1 HaBeneHi ocHoBHI Hanpsimu KCB Ha mymKy HaykoBIiB [14]

Taoauus 1. OcuoBHi Hanpsimu KCB

Hanpsamku KCB [IpaxTuku BriposaxeHHss KCB

MIIBUIICHHS 3apIUlaTH, BUIUIATa TPEeMiid, HaJaHHS
MpaliBHUKaM MOXKIIUBOCTI TpAIfOBaTH 3a THYYKUM
rpadikom, peamizamisi mporpamMd 3  IIBUIIEHHS
npodeciiiHOTO 3poCTaHHs

TpynoBi BiTHOCHHH

BIIPOBA/DKEHHSI  €Hepro30epiraloymx TEXHOJOTiH Ta

Exosoriuga BigmoBigaIbHICT N e e )
MPOrpaMu COPTYBAHHS W yTHJII3allii BIIXOIiB

NIATPUMKA SKOCTI TMPOAYKTY KOMIAaHii, HaJaHHS
npaBauBoi 1H(GopMamii Ta pekiIamMu, TPEHIHTH MJIs
BinHocuHM 31 crioskuBauaMu NEepCOHaTy 3 TMHTaHb OOCIYrOBYBaHHS CIOXXHMBAYiB,
pO3pobIIeHa cUCTeMa YIPABIiHHS CKapraMu Ta «rapsda
JiHisH (KOHTAKT-UEHTP) IS CHOXKUBAYiB)

BUIJIEHHS KOIUTIB Ha OJIarOdiMHICTh, JOIOMOra IIOA0

Po3BuTOK perionis
0J1aroycTporo TepuTopii

AHTUKOPYIIIHHI TPAKTHKU B1IMOBa Bijl Xa0apiB 3a po3B’s3aHHs Oi3HEC-IPoOIEM

SAxmo posrasgaty HanpsMku KCB y  BIZNOBIZHOCTI IIJISIM  CTAJiOro
PO3BUTKY, TO BapTO 3BEPHYTH OCOOJUBY yBary Ha €KOJIOTIYHY BiAMOBIAAJIBHICTD,
ajpke mpobremMa 3a0pyAHEHHS JTOBKIJUISI CTa€ TOCTPIIIO0 3 KOKHUM pokoMm. Came
TOMY KOMIIaHIi HAaMaraloTbCs TPOCYBAaTH CBOIO MPOIYKIII0 BUKOPUCTOBYIOUU
«3EJICHUI» MAPKETHHI 3 METOI CTBOPEHHS MO3UTHUBHOTO IMIJKY Ta PO3UIUPEHHS
LIJTBOBOI  ayIUTOPii, OXOIUIIOIOYM CHOXMBAUIB, SKUX TYypOyIOTh €KOJIOTIYHI
npobiemu. OKpiM KIACHYHUX MPUHOMIB — acolliallii MpoaAyKilii 3 HaTypaJbHICTIO
Ta €KOJIOTIYHICTIO, KOMIIaHIi BXXHBAIOTh 1 1HIIMX 3aXO[l, HapHUKJIad, MporpaMu
KCB, mo crpsiMoBaHi Ha BUpIIIEHHS 200 MOM’SIKIIIEHHSI €KOJIOTIYHUX MPOOJIeM.
[Ipote iHKOMM (hIHAHCOBI YW 1HIN MPUYUHU HE JTaIOTh MOXJIMBICTH peaii3yBaTH
3asiBJI€H1 1HINIATUBU. TOMY JOLIUIBHO PO3IJIAHYTHM aKTyajJbHy HpoOiemy, sKa
CYTTEBO BIUIMBAa€ Ha IMIDK Oi3Hecy — I1ie TpiHBommiHr. Ha ayMKy HayKoOBIIIB
IPIHBONIIHT — II€ MPOIEC BUOKPEMJICHHS MO3UTUBHUX 3 €KOJIOTIYHOTO TOTJISATY
XapaKTEPUCTUK TOBapy ©O€3 BIAMOBIJHOTO MMATBEP/KECHHS YH MACKyBaHHS
€KOJIOTIYHO HEraTMBHMX O3HAK MPOAYKLII 3 METOH 30UIbLIEHHS NpUOYTKIB,
3MEHILEHHS. BUTPAT YU (OPMYBAHHS MO3UTUBHOIO IMIJKY MiAnpueMcTBa. [15]

ToOto, mpu po3pobiti nporpamu KCB BapTo perenbHO mpoaHami3yBaTH BIIACHI




MOJKJIMBOCTI 11100 HIYOTO HE MEePELIKOIKAI0 peai3allii 3asBICHUX 1HILIATUB Ta 3a
OyIb-SIKMX YMOB HE BBOJMTH 3aIIKaBICHUX OCIO B OMaHYy.

Came TomMy He MeHII BaxiauBuM HanpsmkoM KCB € goctymHicTh
iHbopMarlli 8 MOTEHLIMHHUX CIIOKHUBAYiB, sIKAa BIAITPa€ BAXKIUBY pPOJb Yy
dbopMyBaHHI OBIpU 3 OOKY KJIIEHTIB, O13HEC-TIAPTHEPIB Ta KPEAUTOPIB, IO TAKOK
BIUIMBAE Ha pemyTailito kommnaHnii. Bucokuii pieeHb 1HpopMaIliitHoi mpo30pocTi Ta
3BITHOCTI MOk€ OyTHM e(EeKTHBHO BUKOPHCTAHUW MJii KOMEPIIITHOI BHIOJH,
30KpeMa JUIsl MIABUIICHHS NpUOYTKIB. 3 KOXHHUM POKOM 3pOCTa€ 1HTEpEC
CTEMKXOJJIEpPIB 10 BOJIOHTEPCHKOi, CIIOHCOPCHKOI Ta MEIEHATCHKOI AisNIBHOCTI
KOMITaHii. /[ 1poro AOLUIBHO aKTUBHO IMyOIIKYBaTH BIINOBIIHY 1H(OPMAIIIO SIK
Ha oQiIHHUX BeO-caliTax KOMMaHiH, TaK 1 HA 1HIIMX JOCTYIMHUX 1H()OpMAIIHHUX
pecypcax.

OTxe, MOIUIBHO PEKOMEHAYBATH KOMIAHISIM TOCHIIIOBATH 1HGOpMAIliitHy
MpPO30pICTh, CHUCTEMATHUYHO MmyOmikytoun 1mopiudi 3BiTH 1npo KCB Ta
BHCBITJIIOBATH PEaNi30BaHl MPOEKTU M 1HINIATHBU. Takl 11i MPOAEMOHCTPYIOTh
BIJINOBIJIaJIbHE CTaBJICHHS O13HEC-CTPYKTYP /O CTEUKXOJACPIB 1 CHPUSIOTUMYTh
GhopMyBaHHIO TO3UTUBHOTO IMIXKY.

Oxpim icayrounx HampsiMkiB KCB naykoBIi y cBoix mpamsix [2; 6; 11; 13]
posrianaTh icHytoui Buau KCB. Oxpemy yBary AOMUIBHO TPHUAUIMTHA BUIAM
KCB B KOHTEKCTI JOCSTHEHHS IIeM CTajoro po3BUTKY. Jl0 SKMX HAayKOBII
BiHOCATH [2]:

cTaje BUPOOHMIITBO Ta croxuBaHHs — Iie¢ BuJ KCB, opieHToBaHuii Ha
MIHIMI3all1}0 HETraTUBHOTO BIUIMBY O13HECY Ha JOBKLLIS;

comianpHi iHIIIaTMBKA Ta OmaroxiiiHicth — Buja KCB, chnpsmoBanmii Ha
MIJBUIIICHHS SKOCTI )KUTTS CYCIIJILCTBA 3arajioM 1 MICLIEBUX TPOMaJ] 30KpemMa;

3a0e3MeUeHHs] KOPIIOPATUBHOI €TUKK Ta ympaBiiHHg — 1e Bua KCB, skwii
nependavae AOTPUMAHHA €THYHHUX HOPM, TaKUX SK YECHICTh, IPO30PICTh,
CTaHJApTH YNPaBIIHHS, 3alI00ITaHHs KOPYIILii, FTeHAEpHA PIBHICTh TONIO;

TypOOTa Mpo CHiBpOOITHUKIB Ta iX po3BUTOK — 1ie Bua KCB, 1o oxormoe

1HIIIaTUBU, CIPSMOBAHI Ha TOJIMIICHHS YMOB Tpalll, CIpuUsHHSA mpodeciiHoMy



3pOCTaHHIO Ta MIATPUMKY CHIBPOOITHHUKIB Y JOCSITHEHH1 OanaHcy Mik poOOTOIO Ta
OCOOMCTHUM JKUTTSIM;

robanbeHi 1HIIaTHBH — I1ie Bua KCB, sxuii BimoOpaxkae 3000B’s3aHHS
013HECY aKTHBHO JOIYy4aTHUCA JO TIOOATbHUX MPOTpaM 1 1HILIATUB, CIPIMOBAaHUX
Ha 00poThOY 31 3MiHAMHU KJIIMaTy, 3MEHIIEHHsS] HEPIBHOCTI Toilo. OCHOBHA MeTa —
CTIPUATH CTAJOMYy PO3BUTKY Ha MIKHApOJHOMY DiBHI Ta MPOSBISATH JiJAEPCTBO y
MOI0JIaHH1 TJIO0ATEHUX TIPOOJIEM.

Omxe, mpoBencHHUW aHaimi3 HaykoBoi [2; 6; 11; 13] mitepaTypu HajaB
MOKJIMBICTH C()OpMYyBaTH y3arajibHeHy Kiacudikamiro icHyrounx BuaiB KCB, mo
MPEACTABICHO y Ta0. 2.

Taoauusa 2. Y3araabHena kiaacudikanis sugaise KCB

Osnaka knacugdikatopa

Bung

BiamosinHo 10 njiei cTajioro
PO3BUTKY

CTajle BHPOOHHIITBO Ta CTalie¢ CIIOKMBAHHS, COLIaJbHI
1HIIaTUBH Ta OarogifHICTE; 3a0e3eueHHs
KOPIIOPAaTHUBHOI E€THKH Ta YIPaBIiHHS, TypOOoTa Tpo
CHiBPOOITHHUKIB Ta X PO3BUTOK; II100JIbHI IHIIIATUBU

3aJeskHo BiJX BUAIB COLIaIbHOT

e€TUYHA BIIOBIAANBHICTE, €KOJOIIYHA BiANOBIJAILHICTE;

) ) . (himaHTpOIIChKA BiJITOBIAIBHICTD; €KOHOMIYHA
BI/IMOBIIaILHOCTI : . .
BIJIMOBIIANIbHICTD
3anexHo Bix cdepu MOJIITHYHA; MOPAJIbHA; CYCIIbHA; FOPUINIHA
MOpaJIbHa,  peJiridiHa;  JUCHUIUIIHApPHA;  IOJITHYHA;

3aexHo BiJl COLIaJIbBHUX HOPM

1paBoBa (IOpUANYHA)

3aneHO BiJl HAPaBIEHOCTI A1l

BHYTPIIIHS; 30BHIIIHS

3aJ1e’KHO BiJ] CYTHICHOTO 3MICTYy

MO3UTUBHA (TMIEPCIIEKTUBHA); HETaTHBHA (PETPOCTIEKTUBHA)

3aiexHo BiJg cnoco01B B3aeMOIil

PIBHONPaBHA; KOOMNEpaTUBHA; (YHKI[IOHAJIbHOIEPAPXIUHA;
KOHKYPEHTHa

3anexxHo BiJ popMu peasizaiii

n00pOBLIIbHA, TPUMYCOBA

3anexHo BiJl CTYIEHs
BIJIIIOBIJAJIBHOCTI

0a30BUl pPIBEHb «COILliaJIbHE 3000B’SI3aHHS»;, ETUYHUI
pIBEHb «COLIaJbHE pPEaryBaHHs»; TUCKPELINHUI piBEHb
«COIliaJIbHA YYTIHUBICTH

Takum ynnom, KCB choromHi € epekTUBHUM MEXaHI3MOM, IO TMOETHYE

MIATPUMKY CYCHIIBCTBA 13 poO3BUTKOM Oi3Hecy. [IpoBimHi CBITOBI KOMmMaHii
BIIPOBA/DKYIOTh II0 KOHUEMI[I}0, MparHy4yd 3HAWTH OajaHC MK OTPUMaHHSIM
npuOyTKYy Ta BHPINICHHSIM aKTyalbHUX CcOIiaibHUX Tmpobiem. Came TOMYy
chopmyBanucsa pizHi Buau KCB 1 migmpuemcTBa MaroTh MOMKIHUBICTH OOUpaTH
COLIAJILHO  BIAIIOBIIAJILHOTO 0i3Hecy abo

OCOOUCTY TPAKTUKY BEJICHHS

OXOILTIOBATH JEKIIbKa HAPSIMKIB OJJTHOYACHO.



Bucnoeéku ma nepcnekmueu nooanvuiux po3ei0oK y O0AHOMY HANPAMI
[IpoBeneHe nocmiKeHHS Hagalo MOXIMBICTH BcTaHoBUTH, mo KCB — 1e
KOHILIETIIST BeACHHS Oi3Hecy, CHpsIMOBaHAa CHOPHUSTH CTaJIOMY pPO3BUTKY,
dbopMyBaTH MO3UTHBHHMM IMIIK OpraHizailii, MiBUIIYBaTH JO0OpPOOYT rpoMaau i
reHEepyBaTH I1HHOBAIlIMHI PIMICHHS 3 METOI BHUPIIMIEHHS CYCIUIBHUX MpoOIemM
IUISIXOM TPO30pO0i, €TUYHOI MOBEIIHKM Ta I1HTErparii CoIllaJbHUX I[IHHOCTEH Yy
O13HEC-TIPOIIECH.

VY nojganbmux AOCTIIHPKEHHSIX JOLIBHO MpOaHaIi3yBaTh CTPYKTYpPY, 3MICT
Ta TEHIEHIII BIOPOBAa/UKCHHS HE(IHAHCOBOI 3BITHOCTI HA  BITYM3HSIHHUX
HniaIprueMCTBaX. TakoX Ba)KJIMBO MPOBECTH KOPEISALINHUN aHAI3 B3a€MO3B’A3KY
MK HasgBHIcTIO porpaM KCB Ta mpuOyTkoBicTio kommaniil. OkpeMy yBary BapTo
NPUIIIUTU 3HAYCHHIO KOPIOPATUBHOI COI1aIbHO1 BIJMOBIAAIBHOCTI Y TOCSITHEHH1

IIJIeH CTaJIOrO PO3BUTKY.
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