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PSYCHOLOGICAL ASPECTS OF MANAGEMENT ACTIVITIES
TAKING INTO ACCOUNT PROFESSIONAL BURNOUT SYNDROME



Vnpaenincoka disinbricme y cyuacHomy 8upoOHULOMY ma Oi3Hec cepedosuuyi
3a3HAE 3HAYHUX 3MIH. BUKiukano ye nocuneHHam 6nau8y NCUXoio2ivHux ¢haxmopie
Ha pe3ynomamu OisIbHOCMI NPAYIGHUKIE, 30KPeMAaA — 3POCMAHHAM PIBHS CUHOPOMY
npogeciiinoeo eucopanus ceped nepcouany. llpogheciiine eucopanusn ne nuuie
WKOOUMb 300p08°10 NPAYIBHUKIB, alle U 3HUNCYE egheKmueHicms pobomu ma
VIPAGNIHHA, MAE HACAIOKU OJIsl OPeaHi3ayiliHoi NpoOYKMUBHOCMI, 3A0080JIeHH S
CB0€I0 OINbHICMIO, 30epedCenHsl KAOpis, YCKIAOHIOIYU adanmayio 6 ymMoeax
HecmabinbHocmi. /(s KOHKpemHuoi 0coou 1020 8naue nposAGIsEmvcs y Cnaoi pieHs
momusayii 0o npayi, a GiOmax Ma€ HACIOKOM 3HUMNCEHHS PIBHSA pPoOOUOT
NPOOYKMUBHOCMI,  3POCMAHHA  KOHQIIKmHocmi  ma/abo  6audyxcocmi 00
BUKOHYBAHUX 3a80anb mowjo. Boonouac epexmusne ynpaeninnsa exmouae
CMBOPEHHsT NCUXOJIO2IYHO  Oe3neuno2o cepedosuwya, wo @opmye banrauc
HABAHMAMNCEHHS MA PO38UMOK pecypcie nioie2iux, NiOGUWYIOYU iX 3ayYeHicmb 00

npoyecie, a maxKoic, NPOOYKMUBHICMb | CMIUKICMb Op2ani3ayii 8 yMoeax 3MiH.

Organizing management activities in today's environment is a process that is
influenced by various factors. One of the most significant of these is psychological
factors, as they shape the behavior of each individual and influence the
atmosphere among the organization's staff. Recently, burnout syndrome has
become an increasingly important psychological factor.

The importance of taking this into account in management activities is
evidenced by the opinions of scientists who emphasize the impact of professional
burnout syndrome on employee motivation and, consequently, the need to develop
appropriate management strategies.

The issue of professional burnout has long been the focus of attention for
scientists and practitioners around the world. In particular, a report by the Boston
Consulting Group (BCG) highlighted information confirming that more than 48%
of employees experience burnout. Employees from eight countries participated in
the survey: Australia, Canada, France, Germany, India, Japan, the United
Kingdom, and the United States, demonstrating levels of professional burnout
ranging from 58% (India) to 37% (Germany, Japan). These figures are quite high



because even at their lowest levels, they show that almost every second person
experiences symptoms of professional burnout.

At the same time, it should be remembered that professional burnout
syndrome is not just a decrease in productivity. It is a long process, the main
components of which are, at a minimum, excessive workload, lack of rest and
adequate remuneration for work, and high levels of stress over a long period of
time. As a consequence, there is a notable decline in motivation, a loss of
confidence in one’s own abilities, diminished self-esteem, and an increase in
irritability and interpersonal conflict. If these issues are overlooked, they can lead
to a deterioration in team dynamics, a reduction in productivity, and ultimately a
detrimental effect on economic performance.

To clarify the situation with professional burnout syndrome in Ukraine, a
survey was conducted among teachers of higher education institutions (as active
employees of the “human-human” system) from the southern, central, and western
regions. The following tools were selected for the survey: the “Assessment of One's
Own Burnout Potential” methodology (J. Gibson); the Maslach Burnout Inventory
(MBI) questionnaire (C. Maslach, W. Schaufeli, M. Leiter, 1986); and the
Perceived Stress Scale (PSS—10). The results of the study showed that respondents
experience moderate levels of stress on a regular basis, but demonstrate high
levels of burnout across all components of the Maslach methodology and high
levels of burnout in terms of “personal satisfaction” according to the “Self-
Assessment of Burnout Potential” methodology (J. Gibson).

Such data prompts the need to change the direction of management activities
in terms of finding effective aspects of interaction in order to prevent or reduce the
level of professional burnout syndrome.

Knwuoei cnoea: ncuxonocisi  ynpaenimHsa, — NCUX0a02is  (DIHAHCIS,
KOH@AIKMO02I5, NCUXO0N02Is Npayi, CUHOPOM NPOGeCilino20 BUCOPAHHSL.

Keywords: management psychology, finance psychology, conflictology, work
psychology, professional burnout syndrome.



Ilocmanosxka npoonemu y 3azanvHomy e6u2iadi ma it 36°A30K i3
8AMCIUGUMU  HAYKOGUMU YU HPAKMUYHUMU 3A60aHHAMU. YTIPABIIHCHKA
JISUIBHICTh Y CydyacHOMY Oi3Hec-cepelloBHIIl — Iie cdepa MomyKy OalaHcy Cui 1
MoxkauBocTed. Ilpuyomy 3 OOKy ympaBiiHIIIB BOHa Mae, SIK MiHIMyM, JBa
BOXKJIMBUX BEKTOPHM: BpaxyBaHHS aKTyaJbHOCTeH mpodeciitHoro Oi3Hec-
Cepe/IoBHINA 1 BIJMOBIAHICTh BUKJIWKAM JUHAMIYHOTO CBITY MIANPUEMHUIITBA Ta
dbopmyBaHHS KOMaHIU TpodecioHaniB, 37aTHOI e€()EKTUBHO IMpaIloBaTH Ha
pe3ynbTaT. | B 000X BUMaAKax HaI3BUYAMHO BIUTMBOBUM € <JIIOJACHKUI» (PaKTOp
ab0 X CYKYITHICTh TICHUXOJIOTTYHUX AaCMEKTIB, 3JaTHUX (OPMYyBaTH MOBEHIHKY SIK
KEpIBHHKA, TaK 1 MPaI[iBHUKIB.

Hapasi xx B YkpaiHi, 5K 1 B CBITI B IIIJIOMY, BiJI3HAYA€ThCS ITiIBUIIICHHS
MONIUPEHOCTI CUHAPOMY Tpodeciiinoro BuropanHs. OcoOIMBO BpaxarOThCd HUM
npodeciiiHi cepeioBHINa CUCTEMH «JIIOJUHA-TIOANHAY, JI€¢ TOJOBHUM 00’ €KTOM
mparli € JI0JMHA, & OCHOBHUMU 3aBJaHHSMU — CIIJIKYBaHHS, B3a€MOJIisl, HaJaHHS
MOCITyT, KepIBHULTBO Tomlo. Hebesmeka * JaHOTO CHHAPOMY JUIS TOJATBIIOTO
PO3BUTKY Takux cdep MIsUIBHOCTI TMOJSITae y 3MEHIIEHHI MPOJYKTUBHOCTI
NpAaliBHUKIB, MIJABUIIEHH] iXHbOI KOH(IIKTHOCTI, TaJbMyBaHHS BHPOOHUYUX
MPOIIECIB Y KOHTEKCTI BIPOBAKEHHS 3MiH, 3HUKEHHS SIKOCTI pOOOTH TOIIO.

Came TOMy TUTaHHS MEHTAJIBHOTO 3JI0POB’Sl HHWHI BUXOJWTHh Ha TEPIIUN
IUJIaH HE Julle y noOyTi, a, HacaMmmepell, Ha MIANPUEMCTBAX 1 B Oprasizamiix. |
onHUM 3 ¢arMaHiB y 1bOMY pakypcl Ha Jep>kaBHOMY piBHI € BceykpaiHchka
porpaMa MeHTaJIbHOTO 310poB’s «Tu ax?» [1].

Bigrak 1 o3HaueHa TeMaTUKa JOCTIIKEHHS € HE JIMIIE aKTyaJlbHOIO0 Yy
JAHOMY TIPOMIXKKY 4Yacy, a ¥ Mae cTpaTeriuHe 3HaueHHs s (QopMyBaHHSA
YIPABIIHIIIB HOBOI reHeparii.

Ananiz ocmannix oocnioxycenv i nyénikayin. CuHapoMm npodeciitHOTO
BUTOPAHHS OCTAHHE JECATUJIITTS CTAa€ BCE TMOMIMUPEHIIINM CEepea MPaIFoI0Yoro
HaceJeHHs. A BIATaK 1 NMUTaHHS (OPMYBAaHHS YIPABIIHCHKUX 1A B Oprasizarii

JUSITEHOCTI O13HEC-CEpeIOBUIIA BUMArae BpaxyBaHHS 3TaJJaHOTO CUHIPOMY.



«YTpaBIiHCHKUI IEPCOHAN Ma€ PO3YMITHCA Ha JIFOJICHKIM MPUPOIi, a TAKOX
Ha MPUPOJI IX MOTHBAIIii, 30KpeMa yCBIIOMHUTH, L0 MEPCOHAN TapaHTOBAHO Oye
JEMOHCTpYBaTU TPH peakilii Ha CUCTEMaTUYHUN CTpec: BUCHAKEHHS,
JeryMaHizaiiio / JenepcoHamizamio / BIAYYTTS LUHI3MY Ta 3HIDKEHHS
npare3aTHOCTI», — 3a3HadaroTh C. Macnay 1 M. Jleitrep [2].

BuBuaroun BIMB cuHApOMY IpodeciiHOro BHUrOpaHHsS Ha mpodeciiiny
TiSTBHICTh, BYCHI HATOJOMIYIOTh Ha  HEOOXIMHOCTI BpaxyBaHHS  HOTO
ocoOmuBOCTeM y  BHUOYJOBYBaHHI  KOMYHIKAIIiM, rpadiky  poOoTH:
«...IlpodimakTrka mpodeciifHOro BUTOPAHHS € CKJIAHUM 1 0araTOKOMIIOHCHTHUM
MPOIIECOM, 110 MOTpeOdye BpaxyBaHHS SIK 1HAWBIAYaJbHUX, TaK 1 KOPIOPATUBHUX
JyuHHUKIBY. OKpeMo BYEHI PE3IOMYIOTh: «...Mpodimaktuka mpodeciiiHoro
BUTOpaHHS TMepeadadae KOMIUIEKC 3axOjiB, IO BKIIOYAIOTh SIK PO3BHUTOK
OCOOMCTICHUX SIKOCTEH, TaKk 1 3MIHy OpraHi3aliifHOro CcepeloBHINa, L0 B
CYKYITHOCTI CTIpHsi€ 30€pexKEHHIO MCUXIYHOTO 3/I0POB’S Ta MIATPUMIN TTpodeciitHol
edexkTuBHOCTI» [3, €. 61].

30cepeKyoun yBary Ha BIUIMBI CHHIPOMY TpodeciiiHOro BUTOpaHHS Ha
BUOY/IOBYBAaHHSI TPAEKTOPIl yNPABIIHCHKOI AiISUIBHOCTI, BUEHI YTOUHIOKOTh, IO 110
«...[HOIUBIAyaJIbHUX  CTpaTerii  mpodUIAKTUKH  (cunopomy  npoghecitinoco
6U2OpaHHsL) CIIJT BIIHECTH HU3KY CTpATETi, 30KpemMa, TaliM-MeHeDKMeHT» [4, 5].

BpaxoByrour BIUIMB CHHIPOMY MHpOQECiiHOrO BUTOpaHHS Ha AiSUIBHICTh
MEePCOHANTy, YIPABIIHII MalOTh MpaIfoBaTh HaJl (HOpMyBaHHSIM TEPEIyMOB HOTO
MOMEPEKEHHSI Ta IOM SIKIIEHHs, TOOTO 3MIMCHIOBATH «(POPMYBaHHSA CHUCTEMU
yIpaBIiHHSA OIaronoay4ydsiM MEPCOHANY», IO «...€ CTPATEriuHO BaXKIMBUM IJIs
3a0e3MeUeHHs] CTa0lILHOCTI TMEPCOHANy Ta YCHINIHOCTI ISIIBHOCTI Oyab-SKOTO
nignpuemMcTBay [6].

Takum yrHOM, CHHAPOM MPOGECIHHOTO BUTOPAHHS € CEPUO3HUM BHUKJIHKOM
CY4acHOCTI, OCOOJMBO — B KOHTEKCTI BHOYJOBYBaHHS JiHIi yHpaBIiHCHKOT
IISUTBHOCTI B KOJIEKTHBI.

Dopmynrweannusa yinei cmammi (HOCMAHOBKA 3A60AHH:). 3BaXaloud Ha

OKpECJIEHI AaCMeKTH, METOI0 JIaHOI CTaTTI € OKpEeCJIEHHS B YIPaBIiHCHKIN



JISUTBHOCT] TICUXOJIOTIYHUX MEXaHI3MIB BIUIUBY Ha mpodeciiiHe BUTOpaHHS 3
METOI0 TIABUINEHHS pIBHA MNPOAYKTUBHOCTI Tmpami ¥ eQpeKTUBHOCTI poOoTH
MepCcoHaIy Ta KEPiBHUKIB.

Cepen MOTEHIIITHO MNPUHHATHUX 3 TaKOTO TMOTJSAY TINOTE3 BapTo
BUOKPEMUTHU HACTYTIHI:

- piBeHb NMpo(deciiHOrO HaBaHTAKEHHSI Ta YITKE OKpecIeHHs (paxoBUX poseit
MO3UTHUBHO KOPEIIOIOTH 3 pIBHEM MPO(ECIHHOTO BUTOPAHHS;

- BHCOKHMH piBeHb MpoQeCcifHOr0o BHUTOpaHHS YIPABIIHCHKOTO arapary
HETraTWBHO BIUIMBA€E HA MOTHUBALIIIO 1 TPOIYKTHUBHICTH Mpalll MepCOHANY;

- 3HWKEHHS BIUIMBY pPIBHS CTpecy Ha MNpoQeciiiHe BUTOpPAHHS MOKIIMBO
JOCSTTA 3a PaxyHOK 4YiTKoro notpumanHs Qinocodii work life balance — sk
IpaliBHUKaMHu y CBOil poOOTI, TaK 1 yNpaBIIIHISIMHU, B OpraHi3alii mpami BJIaCHO1
Ta IEPCOHAITY.

Buknao ocnoenozo mamepiany 0ocnioxycenna. YTUPaBIIHCHKI PIIICHHS
cknanHi Ta GaratorpaHHi. M omgHa 3 iX 0coGIMBOCTEH — BpaXyBaHHS Pi3HHX
(dhakTopiB, 30KpeMa ICHUXOJIOTIYHUX, 3 METOI IIJIBUIICHHS PIBHSA €(pEKTHBHOCTI
nepconany. IIpu nmpomy BipHO 00paHi JjIsl aKLEHTYal13allli ICUXOJIOT1YHI aClIeKTH
MOXXYTh BUCTYIIATH CTUMYJIOM JiSTIHOCTI MEPCOHATY Ta MPUHOCUTU MO3UTUBHUM
pesynbrar Qipmi (TIANPUEMCTBY), a OT iX HEBpaxyBaHHS NPHU3BOAUTH 10
HEraTUBHUX HACJIIKIB.

Cepen OCHOBHUX TCHXOJIOTIYHUX AKIEHTIB, TOMITHUX y MpAaIiBHUKIB 1 HA
AKUX BapTO 30CEPEAUTHUCS YOPABIIHIAM — piBHI MOTHBALli Ta CIPUHHATOIO
CTpecy, HasBHI KOTHITMBHI YIEPEIKEHHS, MIJBUILIEHA JAPATIBIMUBICTh 1
KOH(ITIKTHICTh, OalIyKiCTh, 3HMKCHHSI CAMOOIIIHKH Ta KPEaTHUBHOCTI, HaJMipHa
MPOKPACTHHALIIS TOLIO.

VYci Ha3zBaHl IICHXOJOTIYHI aCHEKTH — MEpPeABICHUKH ab0 X CBITYCHHS
npodeciiiHoro BuUropaHHs. 3a JaHWMH, 3a3HaueHUMH Y 3BiTI Boston Consulting
Group (BCG), nonan 48% mnpartiBaukiB Actpaiii, Kanaau, ®@paniiii, Himeuunnu,
Innii, Snonii, Benukoi bpuranii ta Cnomydenux IltatiB cTpaxmaioTh Ha

npodeciiine Buropanus (puc. 1).



LA
)

60 7 >3 52 50 50

47
50 -
3/ 3/
40 -
30 -
20 -
10 -

5 & xS S & & & &
& > < & S5 &
A & ¢ & Qﬂy &
d & N @@
o <

Puc. 1. YacTka npaniBHMKIB OKpeMHX KPAaiH CBITY, fIKi CTPaKIal0Th HA
cuHaApoM npodeciiinoro Buropanns, %o [7]

Biarak 3a HasBHMUMHM JaHuMu (puc. 1) HaliHWKYa 4YacTKa MPaLIBHHKIB 3
cuHIpoMoM mpodeciiinoro BuropanHs 3adikcoBana y Himeuuuni ta Anonii (mmo
37%), a HaitBuia — B Iaaii (58 %).

Curyauig 3 NOIIMPEHHSAM CHUHIPOMY MpOodeciiiHOro BUTOpaHHS B YKpaiHi
TEX JOBOJII HEOJHO3HayHa. [[oKa3oM € pe3ysbTaTh MNPOBEIECHOIO OINUTYBaHHS
BUKJIAJa4iB 3aKJIaJ(IB BUILOT OCBITH (SIK MPEJCTABHUKIB CUCTEMH Tpalll «IH0uHA-
JIIOJTMHAY» ) Ha HAABHICTh BUSBIICHHS] CHHIIPOMY MTPOQECIHHOTO BUTOPAHHS.

ITlim yac omuTyBaHHS BUWIKJIAJIayiB 3aKJaJiB BHINOi OCBITH (puc. 2) OyIo
BUKOPUCTAHO TPU METONMKH: MeToauka «OIliHKa BJIACHOTO TMOTEHIATY
«suropanus»» (k. I'ibcon); onuryBansHUK TpodeciiiHoro BuropanHs Macnau
MBI (C. Maslach, W. Schaufeli, M. Leiter (1986)); mkana cnpuifHITOTO CTpeCy
(PSS-10). Yyacte B omutyBaHHiI B3sui Bukianadi 3 3BO miBmenHux (7 ocib),
3aximHux (16 ocid) 1 uentpanbHux (28 oci0) obnacreir. OnepkaHi pe3ysbTaTH
(cepenHi aaHi mo BUOIpPIIl) 3aCBIAYMIIN HACTYITHE:

- JeriepcoHaizallis pecroHACHTIB (eMOIlliifHe BiICTOPOHEHHS, IIUHI3M 1
HEraTUBI3M MpalliBHUKA; BUHUKAE K 3aXMCHUN MEXaH13M MPU XPOHIYHOMY CTpeECi
Ta BUCHAXEHHI1) 3a MeToauKkoro ['pindepra ctaHoBuTh 0,83 Oanu, a 32 METOAMKOIO
Macnay — 13,59 Gamu. fkmo B mepmomy BUNAAKY 1€ CBITYUTH MPO HU3BKUI
piBeHb IPO(ECiitHOTO BUTOpaHHSI, TO B IPYrOMYy — MPO BUCOKUH. T0oOTO 3a pi3HHUX
MIIXOMIB  OTPUMYEMO pi3HI pIBHI BUTOPAaHHS, aji€ B IIJIOMY CHHAPOM

podeCIfHOr0 BUTOPAaHHS HasSBHUI;



J— |
PiBens cripriiToro c1pecy (PSS-10) W 24,84

Pemykwiisa ocobHCTHX AoCATHEHS (MeTomHKa Macnaw) 22,73

EmotiiiiHe BUCHa:KeHHA (MeToAHKa Macmay) 31,18

HerepcoHanizania (Metomuka Macmay) 13,59
Emouiiiie BucHakenHs (3a TiGcoron) |l 2.46

OcoBHcTe 3a70B0JIeHHA (38 T'iGcoHOM) E 2,59

HerepcoHanizariia (3a I'iGcoHoM) F 0,83
0
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Puc. 2. Pe3yabTaTd aHKeTYBaHHS BUKJIAJA4iB 3aKJIa/1iB BUILOI OCBITH HA
HASIBHICTb CMHAPOMY NPOo¢eciiHOro BUrOpaHHs, 02

- €MOIIIi1HE BUCHAKEHHS (XpOHIYHE MCUXIYHE Ta (PI3MYHE BUCHAKCHHS
mpaliBHUKA, IO MPOSBISETHCA B TIOCTIMHIA BTOMI, 3HM)KEHHI MOTHBAIli Ta
EMOIIIITHOT CTIMKOCTI 4epe3 TpUBaIHMM cTpec 1 npodeciiHe MepeBaHTAKEHHS) 3a
MeToaukoro ['pinbepra cranoButh 2,46 6anmu, a 3a metoaukoro Macnau — 31,18
6anmu. ToOTo criocTepiraeMo CUTYyallllo, SIK y MONEPEIHbOMY BUIAIKY;

- ocoOucTe  3aJ0BOJICHHS  (BIAYYTTS  MPALIBHUKOM  BJIACHOI
e(EeKTHUBHOCTI Ta YCHIXy B MNOpodeciiiHiil AisNIBbHOCTI, IO MPOSBISETHCA Yy
MO3UTHBHIN CAMOOIIHIIl CBOIX JTOCSATHEHb 1 3JaTHOCTI CIIPABISATUCSA 3 POOOUUMHU
3aBJaHHSMH), BU3HAYAJIOCA 3a MeToAuKow ['pinOepra ta cknano 2,59 Ganu, 1mo
BIJIHOCUTBCS JIO BUCOKOTO PiBHS MPO(dECiifHOrO BUTOPAHHS;

- penyKIlisi OCOOMCTHX AOCATHEHb (BIAUYTTS MPALIBHUKOM 3HUKEHHS
BJIACHOI €()eKTUBHOCTI Ta MPOodeciiHOi KOMIIETEHTHOCTI, KOJIM BiH OI[IHIOE CBOT
JIOCSITHEHHSI SIK HEJOCTaTHI a00 HEe3HAuyIIli, 110 BeJe /10 3HMKEHHS MOTHBAIlli Ta
3aJI0BOJICHHS BiJ] pOOOTH) BU3HAYAETHCS SIK KOMIIOHEHTA pOo(deciitHOro BUTOpaHHs
3a ONMUTYBAJIbHUKOM MpodeciiHOro BUropaHHs Maciay Ta y JaHOMY BHIIAJKY
ckiana 22,73 6anu, 3aCBIIYMBIIY BUCOKHIA PIBEHHb MPOGECIHHOTO BUTOPAHHS,

- 3a mkanoro copuiiasaToro crpecy (PSS—10) moka3zuuk cknaB 24,84

Oasy Ta 3aCBITYMB MOMIPHO CIIPUWHSATHIA CTPEC.



Takum umHOM, mpodeciiiHe BUTOpPaHHS ONUTAHUX  PECIOHICHTIB
3yMOBIIIOIOTh Takl TCHUXOJOTIYHI (DaKTOpU, AK HU3BKHA PIBEHb OCOOHUCTOTO
3aJI0BOJICHHS, EMOIIIHHOTO BUCHA)XEHHS Ta PEIyKLii OCOOMCTUX TOCSITHEHb. Sk
HACJIZIOK — MPOTPecis IeTepcoHai3allii 1 3pOCTaHHs PIBHS CIPHUHAITOTO CTPECy.
3a TakMxX TEPEeIyMOB  MOXJIMBI  3HWKEHHS  TEPNHUMOCTI, MIABUIICHHS
JIPaTIBIIMBOCTI, IIUHI3MY Ta TPYAHOIIIB y B3a€EMOJIIi 3 KOJIETaMH, a TaKOX uepes
BITUYTTS HEe(EKTHBHOCTI TMOCHIIOETHCA HAMPYKEHHA Yy KOJIGKTHBI, IO MOXE
CTaTH TMEPeyMOBOIO KOH(IIKTIB. AJie HAWTOJIOBHIIIE — MpAI[iBHUKA BTPAvarOTh
MOTHBAIIIIO Ta 3HIKYEThCS €(DEKTUBHICTH 1X Ipalli.

Came ToMy HEOOXITHO OKPECIUTH YMOBH, III0 MalOTh OyTH BIPOBA/KEHI B
YIPaBIIHCBKY JISUIBHICTH B OOOB’S3KOBOMY MOPSAIKY 3 METOK MEHTAJIBHOTO
O3/I0pPOBJICHHS TIEPCOHANTY 32 HASBHOTO CHUHAPOMY MpOo(]eciifHOro BUTOpaHHS Ta
HOT0 ToTepeKeHHSI, SIKIO CUTYAaIlis B KOJIEKTUBI BIJIHOCHO CTa01IbHA.

Biarak AOUUIBHO CHOYATKy BU3HAYUTH METO/M, SIKI BUKOPUCTOBYIOTHCS B
yopaBiiHChKIM AisyibHOCTI HiMeuunnu Ta Snowii, abu 3ano0irtu mpodeciitHomy
BUTOpaHHIO TpaniBHUKIB. [ HiMeyunHu 1ie 4iTke JOTPUMAHHA HOPM 3aKOHY
«Arbeitszeitgesetz», 10 4ITKO 00MEXYy€e MAKCUMAJIbHUN pOOOUYMI Yac, BUALIAIOUH
000B’SI3KOBI TIEPEPBU Ta Yac BIAMOYMHKY Mk 3MiHAMHU, KOHTPOJIIOE poOOYHil Yac,
7oro o0k 1 BIAMOBIIAIBHICTh 32 MOPYIICHHS BCTAHOBJICHUX HOPM [8], MOTYXHa
KyJbTypa 3aXUCTy MpaliBHUKIB MPAaBOBUMU HOPMaMH, IpodCHiikaMu 1 HOpMaMH,
110 YaCcTO BUKJIA/ICHI B KOJIEKTUBHUX JOrOBOpaXx.

Ha mporuBary Himewyunni SnoHis BiiomMa SiIK KpaiHa 3 BUCOKHUM pPiBHEM
npodeciitHoro BuropanHsa. OgHak OCTaHHI POKU TaM 3pociia KITbKICTh 1HHOBAIIIH 1
KOPIIOPATUBHUX TMporpaM 3 MIATPUMKH M OXOPOHHU TICHUXIYHOTO 3]I0pOB’S
(mpaktuku «health management», «stress checks», ydacTp jikapiB B paHHbOMY
BUSIBJICHHI TPOOJIeM, MiITPUMKA TCUXOJIOTTYHOTO 30pOB’st cHiBpoOiTHUKIB). Lle
BiOyocst Ha (oHI BU3HAHHS ypsiaoM npoOiemu «Karoshi» (mepeBaHTaKeHHS 10
CMEPTI), 110 3HANILIO BiIOOpaXkeHHs y pedopMax, COpsIMOBAaHUX Ha 3MEHIICHHS
OUIKYBaHHSI HAQJAYPOUHUX TOJWH, CTUMYJIOBAaHHS BIJIITYCTOK, 320X0YEHHS OaJlaHCy

MiX poOOTOr0 Ta XKHUTTAM [9].



Crnuparounch Ha HaBeZIeH1 (PaKTH, BapTO BUOKPEMUTH TaKl aCleKTH, HEOOX1TH1
710 BIOPOBA/DKECHHS B YIPABIIHCHKY JISUIBHICTD MIANPHEMCTB 1 OpraHizalliii 3 METO
3MEHIIIEHHS PIBHSI MPOQECIHOrO0 BUTOPAHHS MPalliBHUKIB, SK:

- BCTAHOBJICHHSI HA 3aKOHOJIaBUOMY PiBHI YITKOTO PO3MOILTY ¥ OOJIIKY
poboyoro yacy 3 MeTor0 popMyBaHHS Ta JOTPUMAHHS YITKUX NpUHIUIIB « Work—
Life Balancey;

- NPOBEJCHHS HA PIBHI JepXKaBU HaBYAHHA MPAIiBHUKIB €()EKTHBHUM
croco0aM TMOJOJIaHHA CTpecy (KOTHITMBHA PECTPYKTYpHU3allis, IO3UTHUBHE
MUCJICHHS, TUTaHyBaHHS) B KOHTEKCTI CHEIialbHUX COLIaJIbHUX MPOrpam;

- BCTAHOBUTHU CHPABEUIMBUNA PO3MO/1JI HABAHTAXKCHHSI Ha IMpalliBHUKIB
Ta 3a0€3MeYUTH BIAMNOBIIHUN PIBEHb BMHArOpOAM 3a HOTr0 BUKOHAHHS 3 METOIO
M1JIBUIICHHS PiBHS MOTHUBAIIII.

Bucnoeéku ma nepcnekmueu nooanvuiux po3ei0oK y OAHOMY HANPAMI
[IpoGnema momyky e(QEeKTHUBHMX METOMIB  YIpaBIiHHSA 13 BpaxyBaHHS
IICUXOJIOTIYHUX (PaKTOPIB HaOyBa€ IIOPOKY BCE OUIBIIOT aKTyalbHOCTI, OCOOIHMBO
B yMOBaxX 3pOCTaHHS YHCEJBHOCTI MPAI[IBHUKIB 13 CHUHAPOMOM MpodeciiHOTrO
BUTOPAHHS, 110 HETATUBHO BIUIMBAE HA 1XHIO MPOAYKTHUBHICTb, CTPECOCTIMKICTh Ta
piBeHb KoHuikTHOCTI. [IpoBeneHe mOCTIPKEHHS 3aCBIIUMIIO JIOBOJI BHCOKHH
piBEHb CHHIPOMOM MPO(heCifHOT0 BUTOPAHHS Cepe]] MPAIlIBHUKIB 3aKJIa/I1B BUIIO]
ocBiTH. JJI yCIHIIIHOrO HOTO MOoAAJIaHH HEOOX1AHO 3aIIPOBAIUTH CUCTEMY JI1€EBUX

3ax0/1iB, YaCTHUHA 3 SIKUX Ma€ OyTH 3a0e3neueHa Ha 3aKOHOJJaBYOMY PiBHI.
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