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DIGITAL INTERACTION BETWEEN THE GOVERNMENT AND THE PUBLIC:
NEW FORMATS OF COMMUNICATION AND PARTICIPATION

Y crarri po3rnsHyTo npouec yngposoi TpaHcopmadii y cpepi B3aemogii Bnagu ra roomagco-
KOCTi, 30C06/IMBUM aKLLeHTOM Ha HOBITHi popmaTmn KOMyHikaLii Ta rpomMagcbKoi y4acTi B yMOBaXx BiliHW.
3a3Ha4eHo, L0 PO3BUTOK UNPPOBUX TEXHOJIOriN BigKPNB HOBI MOXJINBOCTI A9 NigBULLEHHS NPo30-
POCTi, BigkpuTOoCTi Ta e¢pekTuBHOCTI NnybniyHOro ynpasniHHa. lpoaHaniaoBaHo B)Xe HasiBHi IHCTPy-
MEeHTU eJIEKTPOHHOI AeMOoKparTii, 3okpema: nnaropmu BigkpuTnx gaHnx, eJIeKTPOHHI neTuuii, OH-
JlaliH-KOHCynbTauii, couianbHi Mepexi, ungdpoBsi cepBicu.

Okpemy yBary npugineHo HU3Li iHHoBaLiviHUM ¢popM y4acTi. BU3Ha4eHo KJ1o40Bi nepeBarv ung-
poBoOi B3aeMopii — AOCTYNHICTb, LUBUAKICTb 3BOPOTHOIO 3B 'A13KY, PO3LUNPEHHSI MOXXJINBOCTEN rPo-
MaasiHCbKOro BrimBy. BoaHo4yac npoaHasni3oBaHO OCHOBHI BUKJINKU: HEPIBHWUIA [OCTYN [0 LungdpoBux
pecypcis, 3arpo3u iHpopmauiiiHiii 6e3nevi, HN3bknii piseHb ULNPPOBOT rPaMoOTHOCTI cepen OKpeMux
rpyn HaceJsieHHs.

3a3Ha4yaeTbc, Lo B YMOBaxX BOEHHOIO CTaHy UN@pPoOBi iHCTPYMEHTU CTasIn KPUTUYHO BaXJINBUMUN
A5 3abe3ne4yeHHs1 6e3nepepBHOCTI AepPXXaBHOIo ynpasJliHHS, KoopAuHaLii rymaHiTapHoi gonomorn
Ta LWBUAKOro iHpopmMyBaHHSI HACEJ1IeHHS.

O6rpyHTOBaHO nNepcrneKTUBY NoAasibLIOro PO3BUTKY UNPPOBOT AeMOKpaTii ik BaXxIMBOi cknano-
BOI nigBULLI€HHS1 A0BIpY A0 BNlaau, eQpeKTUBHOCTI yripaBJliHCbKUX PiLLIeHb i coliasnibHOT 3rypTOBaHOCTI.

The article examines the process of digital transformation in the sphere of interaction between
the authorities and the public, with a particular focus on the latest formats of communication and
public participation in wartime conditions. It is noted that the development of digital technologies
has opened up new opportunities for increasing the transparency, openness, and efficiency of public
administration. It analyzes existing e-democracy tools, including open data platforms, e-petitions,
online consultations, social networks, and digital services.
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Special attention is paid to a number of innovative forms of participation. The key advantages of
digital interaction are identified: accessibility, speed of feedback, and expansion of opportunities
for civic influence. At the same time, the main challenges are analyzed: unequal access to digital
resources, threats to information security, and low levels of digital literacy among certain population
groups.

The prospects for the further development of digital democracy as an important component of
increasing trust in the government, the effectiveness of management decisions, and social cohesion
are substantiated.

In addition, the paper examines in detail theoretical approaches to understanding e-democracy
and its evolution, from simple information portals to integrated platforms for joint decision-making.
It is noted that in the context of martial law, digital tools have become critical for ensuring the
continuity of public administration, coordinating humanitarian aid, and quickly informing the
population.

The analysis of existing e-democracy tools is expanded by specifying their functional purpose.
Thus, open data platforms are seen not just as repositories of information, but as a basis for
developing tools for civic control, anti-corruption investigations, and the creation of new social
services. Electronic petitions are analyzed as a mechanism for citizens to directlyinfluence legislative
initiatives, demonstrating the growth of political activity in society. Online consultations and surveys
are identified as an effective tool for shaping policies that take into account the real needs and
demands ofthe population. The role of social networks goes beyond simple communication, becoming
an arena for public discussion, volunteer mobilization, and combating disinformation.

A special place in the study is given to the analysis of innovative forms of participation that have
emerged in response to the challenges of war. This includes the use of crowdsourcing to gather ideas
for rebuilding cities, the development of specialized applications for monitoring damage and
coordinating repair work. These forms demonstrate the high adaptability and resilience of civil society
in crisis conditions. The key advantages of digital interaction, such as accessibility for internally
displaced persons and refugees, speed of feedback in critical situations, and the expansion of
opportunities for civil society to influence central and local authorities, are confirmed by empirical
data and practical examples.

The main challenges are analyzed in depth, in particular the problem of unequal access to digital
resources, which is exacerbated by the destruction of infrastructure and restrictions on internet
access. Threats related to cyberattacks and the spread of propaganda, which call into question the
reliability of digital communication channels, are highlighted. The low level of digital literacy among
certain population groups is seen as a systemic problem that requires the development of state
education programs.

In conclusion, itis argued that the further development of digital democracy is a strategic priority
for Ukraine. It is not only a path to modernizing the state apparatus, but also a way to strengthen
national unity and resilience in the face of external threats. Optimizing and scaling digital tools,
improving cybersecurity, and investing in digital education will be key factors in increasing trust in
the government, ensuring the effectiveness of management decisions, and strengthening social
cohesion. Thus, digital transformation is seen as an integral part of post-war reconstruction and
Europeanintegration processes.

KnrowoBi ca08a: yugppoBa mparHcgopmayis, B3aemodis, Bnada, epomadcsvka yyacme, GiliHa, yugpoBi cepBicu.
Key words: digital transformation, interaction, authority, civic participation, war, digital services.

IIOCTAHOBKA ITPOBAEMU HO 3 Ny6NIYHWM YNPaBAiHHAM Ta FPOMaASAHCbKOIO yyacTio.
V 3ATAABHOMY BUTASIAI TA 11 3B'130K Mpobnema edeKTUBHOI B3aEMOAIi MK BNafolo Ta rpo-
I3 BAJKAUBMUMU HAYKOBUMHU MafCbKicTio HabyBa€e HOBOro 3MiCTy B yMOBaXx LU(POBOT
YN IPAKTUYHUMMU 3ABAAHHIMU 106U, KoM TPaAMLLiMHI KaHaIM KOMYHiKaL,ii BUSBNAIOTbCS

Y cyyacHoMy cBiTi UudpoBi TexHONOrIT Aefani aKTUBH- HefoCTaTHIMU A/ ONepaTUBHOrO pearyBaHHs Ha 3anvTu
iLue TpaHCOPMYIOTb YCi CdhepH CYCMiNbHOIO XKUTTS, BK/IIOU-  CycnifibcTBa. 3poctae notpeba y BNpoBag>KeHHi HOBUX
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dopmaris yyacrTi, Wwo nependayaroTb BUKOPUCTAHHS iIHHO-
BaLiMHUX LUPPOBKUX IHCTPYMEHTIB, 30KpeMa OHNaNH-NnaT-
dopM, MOBINbHUX [OAATKIB, COLiaIbHUX MEPEXK Ta e/1EKT-
POHHKX CepBiCiB.

BopgHouac, nonpu TexHonoriuHWM nporpec, 3anuiua-
IOTbCSA HEPO3B'A3aHUMU NMUTAHHSA LOCTYNHOCTI LUcppOBHUX
pileHb, LMPPOBOI rPaMOTHOCTI HAaCENIeHHS, rapaHTyBaH-
HS peafibHOI yyacTi rpoMajsiH y npouecax NpUUHATTA
pileHb, a TakoX 3abe3nedyeHHs NPO30POCTi Ta 3BOPOTHO-
ro 3s'asky 3 6oky opraHis Bnagu. LLi BUKIMKK MaloTb aK
TEeOpeTUYHe, TaK i NpUKNafHe 3Ha4YeHHS, OCKiIbKM1 BN/IMBa-
0Tb Ha AKICTb AeMOKpaTii, ePeKTUBHICTb ynpaBaiHCbKHUX
pilleHb Ta piBeHb AOBIPHU A0 AePrKABHUX IHCTUTYLIN.

AHAAI3 OCTAHHIX AOCAIAJKEHDb
I ITYBAIKALIN

MuTaHHa uMdpPOBOI B3aEMOAIT Mi>k opraHamu ny6iu-
HOro ynpae/iHHSA Ta rPOMaAChKICTIO NPUBEPTAE 3HAYHY yBa-
ry Cy4acHWX AOCAiAHUKIB, 30KpPEMa Yy KOHTEKCTi BMIpoBaj-
YKEHHSI €/IeKTPOHHOro BpSilyBaHHSA, PO3BUTKY KOHUenuil
Smart City, nifBULLEHHA AKOCTI HagaHHA NybAiuHUX nocayr
Ta 3MiLlHEHHS LOBIpW [O OpraHiB Blaiu B yMOBax LM po-
BOI TpaHcdopmaldii. [lo npuknagy, HanpautoBaHHS leHKo
M. ta Cropoxyk [I., aki gocnignnu TpaHcdopmaio Me-
XaHi3MiB rpPOMafCbKO yyacTi B yMOBax NoBHOMacLITabHoOI
BiiHK B YKpaiHi[1]. ABTOpH nigKpecnooTb, WO HaBiTb No-
npv obMexkeHHs 3anpoBayKeHi Nif Yac BOEHHOrO CTaHy,
rpoMafsiH1 NPOJOBXKYIOTb B3AEMOLIATHU 3 BNAAO0IO, 30Kpe-
Ma yepes UMGPPOBi iIHCTPYMEHTH.

BapTo Buginutu 1 npauto Xomuna O.l., gocnigkeHHs
SIKOTO NPUCBAYEHO aHaNi3y NoTeHUiany iHpopMaLiMHUX Cu-
CTEM Y AiiIbHOCTi OpraHiB MicLLEBOI B/1aAHW B yMOBaX LUh-
pogoi TpaHcchopMalii Ta eepoiHTerpadii [2]. AsTop obrpyH-
TOBYE, W0 BNPOBaKEHHSA cydacHux |T-piweHb cnpuse
NiaBULLEHHIO ecpeKTUBHOCTI ynpaBiHHS, 6e3nekn gaHux Ta
AKOCTi HaAaHHS aAMIHICTPaTUBHUX NOCAYT.

A KopHiescbkuit O.A. po3rnsHyB KOMyHiKaLilo Mix
B/1AJLOI0 Ta rPOMAACHKICTIO B YKpaiHi niJ yac BilHU SIK KpH-
TUUHO BAXKNMUBMI YMHHUK NIATPUMKMK NONITUUHOT cTabinb-
HoCTi Ta cycnifibHoi goBipu [3]. Y cBoeMy focnigKeHHi BiH
npoaHasnidyBaB MexaHi3aMH1 i cTpaTerii KOMyHiKauii B yMo-
Bax HecTabinbHOCTI, 30KpemMa BUKOPUCTaHHSA CoLianbHUX
MepeXK, OILiMHUX 3asB, B3aEMOSiT 3 FPOMaJiCbKMMU OpraH-
i3aulisamMu Ta npotuaii nesiHdopmadii. ABTOp Haros0CcHB Ha
BaXX/IMBOCTi NPO30POCTi, CBOEYACHOTO iH(POPMYBaHHS,
OCBITHIX IHILiaTHB A8 CNy>KOOBLiB Ta aKTUBHOI Y4acTi Fpo-
MafsiH y NPUUHSATTI pilleHb.

META CTATTI

MeToto faHoi cTaTTi € aHani3 HOBUX chopmaris LUdpo-
BOI B3aEMOZIi Mi>K BNaJ0I0 Ta FPOMa/CbKICTIO Ta 06rpyH-
TYBaHHSI NEPCNEKTHUB iX NOJANbLIOrO PO3BUTKY B yMOBax
nocTikHoI LuchpoBoi TpaHcopMaLiii cycninbcTaa.

BUKAAA OCHOBHOTI'O MATEPIAAY
AOCAIAKEHHS

Uudposa TpaHcdopmauis y nybaiuHoMy ynpasniHHi
cTana rnobasbHUM TPEHAOM, LLLO OXOMIOE BCi CdhepH B3ae-
MoZiT MiXk Bnagoto Ta rpomagsHamu. BoHa cnpsiMoBaHa Ha
NigBULLEHHS edhpeKTUBHOCTI yNpaBfiHCbKUX NpoLecis, 3a-
BeaneyeHHs NPO30POCTi A4iSNbHOCTI OpraHis Bnagu Ta pos-
LUIMPEHHS MOX/IMBOCTEMN A/15 FpOMaiCbKoi yyacTi. B YkpaiHi

npouec LM poBi3aLii akTUBHO BNPOBaKyETbCS Yepes 3a-
NyCcK eIeKTPOHHKUX CepPBiciB, N1aTOPM eNeKTPOHHOI ae-
MoKparTii, BiAKPUTUX PEECTPIB Ta iHLUMX LLUCPPOBHKX PiLLEHD,
LL,O CNpHstOTb NOBYA0BI BIAKPUTOrO Ta OCTYNHOrO BpAAY-
BaHHS.

BoaHouac i3 nouaTkoM noBHOMACILTaBHOT BiHU Lind-
poBsa TpaHcdopmauis B YKpaiHi Habyna HoBoro 3amicTty Ta
NpUCKOpeHHs. BUKIUKH, CNPUYUHEHT BOEHHUMU BisiMU, 3y-
MOBWJ/IM HEOBXiAHICTb ONepaTUBHOMO IHPOPMYBaHHA Hace-
JIeHHS, HanaroA>KeHHs AUCTaHLiMHOT B3aEMOSii 3 rpoMa-
OSHaMK, NOCHIEHHA Kibep3axUcTy Ta npoTuaii aesiHgop-
Mauii. Y uMx ymoBax LMcppOoBi iIHCTPYMEHTH CTaI He NinLue
TEXHIYHUM 3aCOBOM, a i KPUTHUHO BaXK/IMBUM KaHa/oOM
KOMYHiKaLil Mi>k BNafoto Ta CycnisibCTBOM, L0 NiATPUMYE
LOBipY, 3rypTOBaHICTb Ta y4acTb rPOMaACbKOCTi Y NPHH-
HATTI pilleHb.

B YkpaiHi B>xxe cdpopmMoBaHa HU3Ka eDEKTUBHUX LiU-
POBUX iHCTPYMEHTIB, SIKi CPUSAIOTb B3AEMOAIT MiXK B/1aL0I0
Ta rpomagcbkictio. OgHUM i3 K/IIOYOBKX E/1EMEHTIB € Nop-
TasIv BIAKPUTHUX AaHKX, cepeq Takux: data.gov.ua, €-data,
OpenBudget, Spending, Proifi, Prozorro, wo gossonsiotb
3abe3neunTH Npo3opicTb iHpopMauil Npo AianbHICTb
opraHis Bnagu, rpoMasiHi B CBOIO Yepry — MatoTb 3MOry
OTPUMYBATH BaXK/IMBI JaHi Y BiLKPUTOMY AOCTYTi.

J1o KNIOYOBUX iIHCTPYMEHTIB TAKOXK Ha/IEXKUTb KOMI/IeK-
CHa fep>kaBHa Uuudposa nnatcopma "Lis", wo 06'eaHye
6e3niy fep>KaBHUX NOCYr Ta LJOKYMEHTIB B €4UHOMY 3pYu-
HOMY OHJIaMH-NPOCTOPI.

He MeHLW BaXkIMBUMH e/leMeHTaMH B3aEMOJii rpoMa-
[SIH 3 OpraHamu B/aay € N1aThopMu eNNEKTPOHHOI AEMOK-
partii, no npuknagy "Bsaemo/flis", "E-DEM", "DREAM" —
X PO3BHUTOK CTBOPIOE YMOBH AJ/1S1 y4ACTi FPOMasH y npo-
Llecax 0BroBoOpeHHs, roN0CYBaHHA Ta KOHCYAbTaLii B uud-
POBOMY CepeLOBHLL.

OpfHouYaCHO 3 TUM, iCHYIOTb Ba30Bi IHCTPYMEHTH enex-
TPOHHOI fleMOKpaTii: e-3BepHEHHS, e-NeTuLii, e-KOHCYb-
Tauii, e-onuTyBaHHS, e-rosocyBaHHs. Lli iHCTpyMeHTH He
JIMLLE CMPOLLYIOTb JOCTYN A0 iHhopMaLlii, a M 4O3BONSAIOTb
rpomagsHam 6e3nocepefHbO BMIWMBATH HA AepPrKaBHI
pilLeHHs. TxHs €(PEKTUBHICTb 3HAaXOAWTb NiATBEPAYKEHHS B
Mi>KHapOAHMX oLiHKax. 3a pe3ybTatamu gocaigpxeHHs OOH
"Ornsag enektpoHHoro ypaaysaHHs OOH— lMNpuckopeHHs
LMPOBOI TpaHcopMaLii 3apaau CTaoro Po3BUTKY", y
2024 poui YkpaiHa ctana nepLioto B peMTUHTY eN1eKTPOH-
Hoi yyacTi[4—5]. A B pewTurry E-Government Delelopment
Index — YkpaiHa nocina 30-te micue, wo Ha 16 nosuuin
BULLE, Hi>XX 2022 poky [4].

LLle onHWM enneMeHTOM B3aEMOii € LMPOBi cepBicH
MiCLLleBOro CaMOBPSAAYBaHHS, 30KpeMa reciHpopmauinHi
cucTeMu (IHTEpaKTHBHI KapTH MicT), aawbopau AaHUxX, Mo-
HITOPUHTI 3BepHeHb, cucTeMH "Besneune micto" Ta iHWI
enemeHTH Smart-City, L0 cnpustoTb onTUMI3auii ynpas-
NiHHSA MiCbKMMW pecypcamu Ta O HO3Ha4YHO NOKpaLLytoTb
AIKICTb XXUTTSA MELUKaHLIB 3a paxyHOK onepaTuBHOI AOC-
TYNHOCTI iHchbopMalii Ta pearysaHHa Ha noTpebu rpoMa-
Iu.

OkpiM BHLLE3a3HAYEHUX €/IEMEHTIB MOXHa LLie AofaTH
coL-Mepexi, AK KaHa/u 3BOPOTHbOrO 3B'A3KY, 30KpeMa
MaeTbcs npo odiuiiHi Beb-pecypcu opraHis Bnagu, cTo-
PiHKM B NONYNSIPHHUX COL-Meperkax (CTOPiHKK MiCbKOro ro-
JIOBM, MiCTa, flenyTaris, iHWWX NpeACTaBHUKIB BNaan) TOLLO,
AIKi aKTUBHO BUKOPUCTOBYIOTbCSA 111 ONEPATUBHOIO iH(hOp-
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MyBaHHS HaCeJIeHHs, NPOBEAEHHS ONUTYBaHb Ta LUBUIKOrO
pearyBaHHs Ha 3aMnuTH Ta 3BEPHEHHSA FPOMafsH.

BinHocHO HOBWMM hopMaToM € Kpay A COPCUHT ynpasi-
HCbKMX pilleHb, ACKPaBUMU NPUKIALaMU KOO € Nporpa-
ma "Smart-City", "City Lab", rpomagcbkux cag "CamoCag”
8 Kuesi, nnatcpopma "Hose micto" y Mukonaesi, "MictoamicTis"
Ha 6a3i rpoMafCcbKOro NPOCTopy 418 cniBnpali 3 rpoMa-
noto, KoHuenuis uudposoi naptucunauii y BiHHMLI Towo
[6]. Lli iHiniaTBM fO3BONAIOTL 3a/1yUaTH LLIMPOKE KOJIO rPo-
MaffaH 0O po3pobKu Ta peasnizauii NPOeKTiB PO3BUTKY
micTa.

[lo noBHOMAacLUTaBHOrO BTOPrHEHHS rPOMafsHA Mas1
3MoOry C/liiKyBaTH 3a NPOBEAEHHSAM OHJTaWH-TPaHCNALIM 3a-
cifilaHb UM rpPOMafCbKKX CyXaHb, OAHaK 3 6e3nekoBux 06-
CTaBMWH LA MOXNMBICTb Byna obmexxkeHoto. OgHak, y 38'a3-
Ky 3 OcTaHHiMK nogismu B YKpaiHi, y aunxi 2025 poky 6yno
3apeecTpoBaHoO NOCTaHOBY, sika Nnepeabayac NoBepHeHHs
NPSAMUX TPAHCAALIM NJeHapHUX 3acigaHb napnamenty [7].
Lle pilieHHs Mae 3HauHi nepeBaru, Taki Sk NigBULLEHHS NPO-
30pOCTi Ta AOBIpH [0 BNIaAH, a TaKOXK ehekTUBHA NPOTHU-
nis ,u,e3inoopmau,i'|' LLLO [JO3BOJISIE TPOMAsiIHaM OTPUMYBa-
TH iHbopMaLito "3 nepmnx BycT" i noTeHLiiHo 6inbw abda-
no sigcnigkosysatu poboTy HapoaHux aenyTaris. BogHo-
yac, iCHYIOTb i PU3UKH, 30KpeMa 3arpo3u HauioHasbHiW
6e3neLi B yMOBax BOEHHOMO CTaHy, MOXJ/IMBICTb MaHiny-
NSILi Ta nponaraHau.

MmoBipHo y HeflanekoMy MaiibyTHbOMY MU nobaumumo
3acTocysaHHs WwWrydHoro iHtenekty (LUI) y ny6niunomy yn-
paeniHHi we 6inbwe. Lle Moxe npossnaTUcA B aBTOMaTH-
3auii pyTUHHMX aaMiHICTPaTMBHUX NPOLIECIB, TAKWUX K 00-
pobKa 3anuTie rpoMagasH 4u PopPMyBaHHS TUNOBHX AOKY-
MEHTIB, WO 3HAYHO MPULWBHUAWKTL POBOTY AepKaBHUX
cny>k60BLiB | 3MeHLUTb BlopokparTilo, TUM nade 3abesne-
YyIOUM NPO30pilly Ta WBUALY B3AaEMOLII0 3 rpOMagsHa-
MU.

Ta HaBiTb NONPM iCHYIOYI NO3UTUBHI MPAKTUKH ICHYIOTb
HaCTYMNHi BUKJIMKU: HE BCi TPOMafsaHA MaloTb PiBHUM AOC-
TYn A0 UMdpoBKX nocnyr (0cob6MBO MeLLKaHLUiB Hacene-
HUX NYHKTIB 3 0BMEXXeHUM JOCTYNOM A0 iHTepHeTY, niofen
NOXWUAOrO BiKY UM OCID, LLLO HE BONOAIIOTb AOCTATHIMMU LiMdD-
POBUMMU HaBUUKaMMU), 3abe3neUeHHs He N1LLIE MOXKWBOCTI
N8 FPOMafsH BUCNOBNIOBATH AYMKY, a 1 epeKTUBHOI 00-
pOBKM Ta BpaxyBaHHs LibOro 3BOPOTHBLOIO 3B'A3KY OpraHa-
MM BNafu 3a/MLLIAETLCA BUKMKOM (TYT Ba>K/IMBO abu Liudp-
POBi KaHa/X He NepeTBOPUINCS Ha "YOPHI CKPUHBKK", a
LiMCHO BNMBanu); B yMOBax BilHW HafiMHUK 3aXHUCT NnaT-
hopM Ta nepcoHasibHUX AaHWUX FPOMaAsH € KPUTUHHO BaK-
NUBUM, TOX Ha (DOHI LIbOrO ICHYE PU3MK KibepaTak Ta MaH-
inynsuiv, Wo nigpyvBae LOBipY OO OQILiMHUX mKepen
iHpopMaLii Ta nnaTopM yuacTi; BiANOBiGHO LUBUAKHHA PO3-
BMTOK LIMCPPOBHX IHCTPYMEHTIB NOCTIMHO BUMarae afanTauii
3aKoHopaecTBa, abu 3abe3neunTn NeriTMMHICTb, Npo-
30picTb Ta Ge3neky /18 HOBUX popMaTiB; LMGPOBI KaHaNM
XOM i € NOTY>XHUM IHCTPYMEHTOM KOMYHiKalLlii, TaKoX Mo-
XyTb BYTH 1 MilLEHHIO 418 NOWKUPEHHS eliKiB, a B CBOIO
uepry ocobu, ki He BONOLIIOTb JOCTATHIMU HaBUUKaMU
npoTuaii HenpaBAMBiK iHDOPMaLLii MOXKYTb HenepeBipsio-
4u iHhopMaLLito — BIpPWUTH i BifNOBIAHO HEBIPHUTH AisSNIbBHOCTI
BNaM.

Tomy € HeobXifHICTb CUCTEMHOrO MiAXxoay A0 NoAoNaH-
HS LUMHPOBOro poO3pUBY, NOCTIMHOIO BAOCKOHAIEHHS Me-
XaHi3MiB 0OPOOKHM 3BOPOTHOO 3B'A3KY Bif rpomMaasH, bes-

NnepepBHOro NOCHEHHSA KiBep3axHCTy Ta po3pobKu edek-
TUBHUX cTpaTerii npoTuaii aesiHdopmauii. Kpim Toro,
BKpaW BaXX/IMBO BNPOBaJyKyBaTW OCBITHI nmporpaMu Ans
NiLBULLEHHS LMPPOBOI rPaMOTHOCTI HaceNeHHs, Lo [,03-
BOJIUTb rpoMagsHamM biNblu CBIAOMO KOPUCTYBaTUCS OH-
NalH-cepBicamMu Ta KPUTUUHO OLiHIOBaTU iHpopMaLiito
(ap>ke HaBiTb MalouW HaMKpaLli OHNaNH-CepBicH, He Mato-
Y BiANOBIAHWX 3HAHb — BOHW MOXXYTb CTaTU HEAOCTYMHMU-
MM, a Lo FipLue IHCTPYMEHTaMK MaHinysLin), 3amMiLHo0UYH
TakWM YUHOM [0BipY Ta e(PEKTUBHICTb LUMPPOBOI B3aemMomil
Mi>XX Blaf010 Ta FTPOMaCbKiCTiO.

BMCHOBKM TA INIEPCIIEKTUBU
MOAAABIINX PO3BIAOK Y AAHOMY
HAIIPJIMI

MincymoBylouu BULWEeCKa3aHe, LMdpoBa TpaHcgop-
mauia B nybniuHomy ynpaeniHHi YKpaiHW BUsiBUNacs
KNloyoBuUM cakTopom y po3bynosi BigKpMTOro Ta
nig3BiTHOro BpsAAyBaHHs, HabyelK 0cobAUBOro 3Ha-
YeHHA B yMOBax NoBHOMacWTabHOi BilHW. 3anycK enek-
TPOHHHWX CEPBICiB, N1ATPOPM EJIEKTPOHHOI AeMOoKparTii,
BiAKPUTUX AaHuUX Ta iHiyiatue Smart-City, BkitouHO 3
KomnaekcHoto "Jlieo" Ta KpayACOPCHUHIOM yNpaB/iHCh-
KWX pilleHb, 3HAYHO NOCH/IMB B3AEMOJit0 MiX BNaA0t0
TarpoMafCbKicTio, MPO WO CBiAYaTb BUCOKi Mi>KHapOAHi
OuiHKM. Li iHCTpyMeHTH He NrLwe cnpouwyoTb ocTyn 8o
iHpopMauii Ta nocnyr, a 1 4O3BONAIOTb rPOMaAsHaMm
6e3nocepenHbo BNAWBATHU Ha AEPXKaBHi Ta MicueBsi
pilLeHHs, cnpuUsiouYn hopMYyBaHHIO AOBIPU Ta 3rypToBa-
HOCTI cycninbcTBa.

MpoTe, nonpu o4eBUAHI yCMixXu, LU POBa B3AEMOAIS
CTMKAETbCA 3 HU3KOIO BUKJIUKIB, 30KpeMa Kibepbesneko-
BUMM 3arpo3ami, 30epexkeHHAM JOBipH A0 OdilifHUX
IyKepen, NOAONaHHSAM LU(PPOBOro po3pHBY cepea Hace-
NneHHs Ta notpebolo B apganTauii 3akoHoaaecTea. Okpim
LbOro, BaXK/IMBUM € e(heKTUBHE BpaxXyBaHHS 3BOPOTHOrO
3B'SI3KY Bif, rpOMafsiH Ta NPOTHUiS NOWWPEHHIO Ae3iHgop-
Mauii, o MOXe nifipBatv [OBipYy AO AepPXXaBHUX iHCTU-
TyLiN.

Omxe, NofanbLiMi PO3BUTOK LMPPOBOT B3aEMOAIT No-
Tpebye CUCTEMHUX IHBECTHUIN Yy Kibep3axucT, uMdposy
rPaMOTHICTb HaCe/IeHHS Ta BAOCKOHa/IEHHS MeXaHi3MiB
3BOPOTHOrO 3B'A3KY, abW HOBI TEXHONOTiT CNpaBAi CAy>Ku-
JIM 3MiLHEHHIO AEMOKPATUYHUX 3acaf, Ta CTanu HaginHKUM
PyHAAMEHTOM Ansi ecpeKTUBHOI CniBnpaL,i BagM i cycninb-
cTBa.
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